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Section 1. Introduction and Background

Dinsmore Brook is designated as an impaired water by the New Hampshire Department of
Environmental Services (DES) for chloride levels that exceed water quality standards
during various times of the year. A Total Maximum Daily Load study (TMDL), completed
in 2008 (NHDES, 2008), determined that the chloride load to the watershed is primarily the
result of salt application for winter road and parking lot maintenance from the state (50%
of the salt load), municipal (2%), and private (47%) sectors.

The goal of this Total Maximum Daily Load implementation plan is to provide
recommendations for achieving chloride load reductions within Dinsmore Brook watershed
that will result in the brook meeting chloride water quality standards. The various owners
of roads and parking lots to which salt is applied are jointly responsible for meeting the
TMDL load reductions in order to meet water quality standards. It is DES’s intention to
work with the various sectors to achieve load reductions, prior to any enforcement actions
being taken. However, if needed, DES can use authority in state law (RSA 485-A:12,
Enforcement of Classification) to implement the plan as necessary or can defer to EPA to
use its NPDES permit authority to enforce control of stormwater runoff.

The NH Department of Transportation (DOT) plans to expand 1-93 to a four-lane highway
in either direction. DOT’s permit requires that salt use must not exceed the load allocations
set within the TMDL. Implementation of TMDL reductions and respective salt allocations
are expected to result in compliance with water quality standards. If load reductions cannot
be met, DOT cannot pave and operate the fourth lane of the expanded highway in either
direction.

Public safety and potential liability are at the forefront of concerns when dealing with
chloride reduction efforts. This plan uses an integrated management approach with a
framework that provides recommendations for various state and municipal agencies, road
and parking lot maintainers and the general driving public.

Innovative techniques for chloride reduction efforts will continue to develop over time;

therefore this implementation plan should be reviewed and modified every five years until
the chloride water quality standards in Dinsmore Brook are met.
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Section 2. Watershed Information

Dinsmore Brook is a 1.5 mile stream segment (0.55 square mile drainage area) in
Windham, N.H., classified as a Class B waterbody (see Figure 1). According to Env-Ws
1703.21, the water quality criteria for chloride in nontidal Class B waterbodies to protect
aquatic life are 860 mg/L for acute exposures and 230 mg/L for chronic exposures. Acute
aquatic life criteria are based on an average concentration over a one-hour period and
chronic criteria are based on an average concentration over a four-day period. The
frequency of violations for either acute or chronic criteria should not be more than once
every three years, on average (EPA, 1991).
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2.1 Paved Surface Inventory

The TMDL states that approximately 29 percent of the Dinsmore Brook watershed
is classified by the U.S. Census as “urbanized area.” Table 1 and Figure 2 show the
state, municipal and private roads and parking lots in the watershed.

NH Department of Transportation 6.5 Lane Miles*
NH Department of Transportation 9.8 Lane Miles**
Town of Windham 1.0 Lane Miles
Private Roads 4.2 Lane Miles
Private Parking Lots 7.5 Acres
Private Parking Lot Driveways 0.7 Lane Miles

* Lane miles maintained upon TMDL completion
** Estimated lane miles to be maintianed after 1-93 expansion

DOT is currently responsible for winter maintenance on 6.5 total lane-miles within
the watershed. As a result of the I-93 expansion, it is estimated that DOT will
maintain 9.8 lane miles within the Dinsmore Brook watershed.

According to the town of Windham’s Salt Reduction Plan (2010) the town is
responsible for winter maintenance on 1.0 lane miles of road within the watershed.
There are no municipally maintained parking lots within the watershed.

Existing private roads and parking lots are accounted for in the TMDL inventory.
Within the watershed there are 4.2 lane miles of private roads, 7.5 acres of parking
lots, and 0.7 lane miles of parking lot driveways. Population growth is expected in
the future as a result of the I-93 expansion. Growth will increase the use of chloride
deicing chemicals. The TMDL did not include any allocation for future
development. An allowance for increased use of salt due to additional development
including roads and parking lots can be included in future implementation plans if
there is an explicit offset of salt import for winter maintenance obtained from other
sources in the watershed.
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Figure
.

Dinsmore Brook Watershed

2. Dinsmore Brook Watershed Roads and Parking Lots Map

by —

2.2. Winter Road Maintenance Policies in the Dinsmore Brook
Watershed

e New Hampshire Department of Transportation
The following documents reflect DOT policies on snow and ice management in
New Hampshire.

Winter Maintenance Snow Removal and Ice Control Policy, October 15,
2001. The level of service and operating procedures to maintain state
roadways are defined but environmentally sensitive areas or anti-icing
and/or other best management practices are not discussed.

Implementation Plan to Increase the Efficiency and Effectiveness of Road
Salt Use To Meet Total Maximum Daily Load For Chloride in Water bodies
Along the I-93 Corridor from Salem to Manchester, September 2009. This

- plan accounts for road salt needs and the estimated achievable chloride
reductions within Dinsmore Brook that are associated with existing state
highways, municipal roads, and the proposed widening along the 1-93. The
plan includes best management practices which in combination with each
other are estimated to achieve a 20 percent chloride reduction. Since a 20
percent reduction will not meet water quality standards, additional chloride
reductions are needed unless other sectors are able to take on a larger
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portion of the salt reduction given the mitigating factors including safety,
level of service and use.

e Town of Windham

The town of Windham has taken the following steps to reduce chloride loading
since the issuance of the TMDL.:

A Salt Reduction Resolution was signed on April 6, 2009 that commits the
town to work with the other sectors on salt reduction in the impaired
watersheds.

A Salt Reduction Plan was completed in August 2010. The plan
incorporates some best management practices as well as a pilot program.
The plan estimates that the town of Windham will obtain a 0.55 ton/year
reduction in salt applied within the Dinmsore Brook watershed in the first
year of plan implementation. The anticipated reduction is not adequate to
meet the TMDL, however it is understood that the salt reduction plan will be
revised each year to incorporate changes to winter maintenance strategies
that will achieve additional reductions.

Winter maintenance training is conducted yearly with municipal staff and hired
drivers. Training focuses on calibration of equipment.

e Private Sector Owners and Maintainers
The parking lot and private driveway owners and/or maintainers typically do
not have snow and ice removal policies. Each parking lot or road is managed
differently, based on the property owner’s objectives. Currently there is no
commitment from private parking lot owners or maintainers to reduce salt used
in impaired watersheds; however, some private snow and ice removal
companies that are contracted to service areas within Dinsmore Brook
watershed have attended training and are willing to tell their clients about salt
reduction efforts.

-10 - 5/10/2011



Section 3. Regulatory Authority and Enforcement

3.1. Federal Regulatory Authority

The United State Environmental Protection Agency (EPA) regulates stormwater
through the National Pollutant Discharge Elimination System (NPDES) program,
which is authorized by the Clean Water Act. The NPDES program requires
permitting of stormwater discharges from separate municipal storm sewer systems
(MS4s) in urbanized areas and from industrial and construction activities. Twenty
nine percent of the Dinsmore Brook watershed is covered by the MS4 program.

EPA has residual designation authority under Section 402(p)(2)(E) of the Act to
designate pollution sources for issuance of individual stormwater permits in order
to achieve compliance with water quality standards.

Section 303(d) (1) (c) of the Act provides that Total Maximum Daily Load (TMDL)
studies must be completed when a water body is not meeting water quality
standards. The TMDL must identify the amount of pollutant(s) allowable in order to
meet the state water quality standard.

Section 401 of the Act requires that the state water quality agency (DES) certify
that any federally permitted activity which may result in a discharge will not violate
water quality standards. A 401 water quality certificate can contain conditions and
monitoring requirements to insure that the permitted activity will meet the load
reductions in the TMDL.

3.2. State Regulatory Authority

RSA 485-A:12.11 provides that “If, after adoption of a classification of any stream,
lake, pond, or tidal water, or section of such water, including those classified by
RSA 485-A:11, it is found that there is a source or sources of pollution which lower
the quality of the waters in question below the minimum requirements of the
classification so established, the person or persons responsible for the discharging
of such pollution shall be required to abate such pollution within a time to be fixed
by the department ....”

State law also grants municipalities the authority to regulate “the collection,
removal and destruction of garbage, snow and other waste materials” under RSA
39:31.1 (f). The “removal and destruction of snow” includes practices that utilize
chlorides and other deicing agents. Additionally, RSA 149-1:1 authorizes
municipalities to adopt bylaws addressing stormwater if they have adopted
stormwater utilities.

Existing and new salt storage facilities that are located or operate on a permeable
surface, or that infiltrate brine from runoff to the ground or groundwater need to
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register with DES under the Groundwater Discharge Permit and Registration Rules,
Env-Wq 402. This is a free registration and is a method of tracking potential
contaminant sources. If there are sensitive receptors nearby, some sites may be
required to monitor drinking water wells and/or the groundwater. The registration
form can be found at: '
http://des.nh.gov/organization/divisions/water/dwgb/dwspp/bmps/documents/floor

drain_form.pdf.

3.3. Regulatory Framework Applicable to Dinsmore Brook

The 401 Water Quality Certificate issued May 2, 2006 by DES to DOT for the 1-93
widening project states:

After EPA approval of the TMDL reports and publication of the TMDL
implementation plan, the Applicant shall implement the chloride load
reductions and all other requirements of the implementation plan that apply
to the Activity and to other state roads included in the implementation plans.

The water quality certificate also requires that if the TMDL load reductions are not
met, that DOT shall incrementally implement the project by paving and operating
only three lanes in each direction until there is full implementation of the TMDLs
for state roads in the impaired watersheds.

A Memorandum of Agreement between DES and DOT executed on June 21, 2006
further defines that “full implementation of chloride load reductions means load
reductions have already been achieved.”

Actual allowed salt use will be adjusted for annual weather conditions by the
Weather Severity Index (WSI), which shows a correlation between salt use and
weather severity with greater than 95 percent confidence. A rolling ten-year average
of WSI-adjusted salt use will be used to determine compliance with the TMDL.

3.4. Water Quality Monitoring and Violations

In the Memorandum of Agreement with DOT, DES committed to monitoring
chloride concentrations in the impaired watersheds through 2016 to measure
progress toward meeting the TMDLs. The sampling design for TMDL
Implementation Monitoring includes year-round data collection at one station in the
Dinsmore Brook watershed (I93-DIN-01). Dataloggers are used to measure
specific conductance and temperature at 15 minute intervals throughout the year.
During station visits every six weeks, DES collects grab samples for chloride
(measured using an ion-specific probe in the DES Limnology Center), measures
specific conductance and temperature with an independently calibrated meter, and
services the dataloggers. One field duplicate sample for chloride and one field
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duplicate measurement for temperature and specific conductance are collected each

sampling day.

DES will be responsible for ensuring that data meet the Quality Assurance Project Plan
requirements and will prepare documentation that includes the data submittal, any non-
conformances, and data that did not pass the QC requirements. Data quality audits will be
performed annually in the fall with trend analysis reports in the fall of 2011 and 2016.

From 2007 to 2010, since the publication of the TMDL, the chronic criteria for
chloride was exceeded in Dismore Brook for a total of 122.61 days, as shown in

Tables 2 through 4 below.

Table 2. Periods in violation of the chronic water quality standards for 7/1/07-6/30/08

C . Total
\I/‘:xo.l atldon Start Time End Time DL(liratlon ]:I/un;tler of Violation
Station pisode (days) lolations (days)
193- DIN-01 1 7/24/2007 10:30 § 10/1/2007 8:45 68.93 17 81.4 davs
2 12/25/2007 20:45 | 1/7/2008 8:30 12.49 3 ey
FY 08 TMDL Implementation Monitoring Data Report and Quality Assurance Audit
Table 3. Periods in violation of the chronic water quality standards for 7/1/08-6/30/09
s . Total
\goilstlion Start Time End Time D(L(l;:t;;)n ?I/?n;;:e(r):: Violations
Station pisode Y ° (days)
193- DIN-01 1 7/13/2008 18:00 | 7/21/2008 16:45 7.95 2 14.51 davs
2 8/31/2008 11:30 | 9/7/2008 1:00 6.56 2 ' Y
FY 09 TMDL Implementation Monitoring. Data Report and Quality Assurance Audit
Table 4. Periods in violation of the chronic water quality standards for 7/1/09-6/30/10
c . . Total
\go.l at:(;m Start Time End Time D(L;I:t:;n T\\I/L.l:;;?;:j Violations
Station pisode g ’ (days)
1 9/4/2009 12:30 | 9/11/2009 23:45 7.47 2
2 9/13/2009 3:45 | 9/18/2009 23:00 5.8 1
. 01 26.7d
193-DIN-0 3 9720/2009 9:00 | 9/29/2009 6:30 | 8.9 2 s
4 9/29/2009 7:45 '} 10/3/2009 20:30 4,53 1

FY 2010 TMDL Implementation Monitoring Data Report and Qualily Assurance Audit

For full data reports please refer to the following web links:
www.des.nh.gov/organization/divisions/water/wmb/tmdl/documents/chloride data report.p

df

www.rebuildingi93.com/documents/environmental/Dinsmore Brook TMDL 2008.pdf
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Section 4. Salt Allocations and Use

4.1. Sector Allocations

Figure 3 shows the relative contribution of each source to the total salt imports for
the Dinsmore Brook watershed. Fifty percent of the salt is from DOT-maintained
roads (‘the state sector’), 2 percent is from Windham roads (“the town sector™), and
47 percent is from private roads, driveways, and parking lots (“the private sector”).

Figure 3. Relative Contribution of Each Source to the Total Salt Imports to the
Watershed

soWAT'?:Rs FOODO\:ZASTE ATMOSPHERC

FTEN DEPOSITION

1%

SALT PLES
0%

PARKING LOTS
26%

STATEROADS
50%

PRIVATE ROADS

21%
1% MUNICIPAL ROADS

2%

The TMDL concludes that to meet water quality criteria, annual salt imports to the
watershed should be no more than 126.0 tons, of which 123.1 tons would be from
winter road maintenance. It should be noted that this amount does not account for
future development, therefore any new development of roads or parking lots would
necessitate additional load reductions elsewhere in the watershed.

The approved TMDL authorizes the Salt Reduction Work Group, made up of
representatives from each sector, to negotiate and approve alternate sector
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allocations if desired, provided that overall imports do not exceed 126.0

tons/salt/year.

The starting point for sector negotiations was the “equally shared reduction”
scenario presented in the approved TMDL. The Dinsmore Brook sector allocation
meeting took place on July 28, 2010, where agreement on a revised sector
allocation was reached, and later ratified by the Salt Reduction Work Group.

Table 5 compares the revised sector allocations to the 2008 TMDL allocations. The
allocation values for the private roads and parking lots were changed to more
accurately reflect the amount of salt being applied to the private roads and parking
lots. Many of the private road miles service communities whose associations
contract for winter maintenance. Contractors offer a lower price for service without
salting, since plowing can be accomplished with a smaller, more economical
vehicle. Also, two of the private parking lots were eliminated due to the
reconfiguration of Exit 3. The DOT allocation was increased commensurate with
the decreases in private sector allocations.

Table S. TMDL Salt Imports and Load Allocations

2008 TMDL Equally

2010 Revised

FYO07 Salt Shared Reduction . .
Agency/ . . Reduction Scenario
Source Imports Scenario Allocation .
Town Allocation of Loads
(tons salt/yr) | of Loads (tons (tons salt/yr)
salt/yr) y
State Roads IS\JEDOT PS 24.7 18.6 275
NHDOT PS
578 57.0 429 63.5
Municipal | i am | 4.0 3.0 3.0
Roads
Private Windham | 34.3 25.8 10
Roads
Parking Lots | windham | 43.4 32.7 22
SaltPiles 1 yiidham | 0.0 0.0 0.0
Water
Softeners NA 0.7 0.7 0.7
Food Waste | \jo 0.5 0.5 0.5
Atmospheric | 1.7 1.7 1.7
Deposition
Total 166.5 126.0 126.0

Source: April 2008 Total Maximum Daily Load Study; Dinsmore Brook
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After more experience has been gained by conducting pilot programs, incorporating
BMPs and educational outreach and training initiatives in the next five years, the
Salt Reduction Work Group should reevaluate the sector allocations along with
increased salt application caused by new growth.

4.2. Review of Salt Use in Dinsmore Brook

The Salt Reduction Workgroup requested that DES calculate the salt use for the
past 10 years (FY 2001- FY 2010) using salt use data from both pre and post
TMDL issuance; which allows for a time series evaluation. The data shows the
trend of salt loading over time versus the Weather Severity Index (WSI).

The analysis for Dinsmore Brook contained in Table 6 shows that large reductions
of salt imports are needed in the watershed. The ten year average salt import rate is
245 tons/year. Based on the ten years of existing data, a reduction of 49 percent is
needed to reach the TMDL target of 126 tons/year.

Table 6: Dinsmore Brook 10-Year Salt Use Comparison to TMDL Values

Watershed
Characteristics Watershed Salt Imports (tons of salt per year)
FY08- Revised
10-yr FY10 TMDL
Ava. Avg. Allocation
FYO1 ] FY02 | FY03 | FY04 | FY05 | FYO! FY08 | FY09 | FY10 | tonsfyr.| tonslyr tons/yr
STATE ROADS
NHDOT Patrol Shed - 275
514 424 1 19.9 | 54.2 ) 28.0 | 6.2 | 30.2 47.4 | 354 | 24.7 36.3 35.8
NHDOT Patrol Shed . 63.5
528 120,51 68.3 | 114.7] 87.5 | 116.7] 69.6 | 12521 92.9 | 67.8 92.0 95.3
MUNICIPAL ROADS- :
Town of Windham 4.2 3.4 5.7 4.5 5.5 4.3 4.3 3.3 3.1 4.2 3.6 3
PRIVATE ROADS-
Town of Windham 53.3 { 439 | 551 ] 443 | 551 | 52.0 | 56.1 | 50.5 | 41.0 48,7 49.2 10
PARKING LOTS- :
Town of Windham 720 { 432 | 747 | 51.7 | 75.4 | 54.8 83.2 | 60.7 | 48.7 60.8 64.2 22
SALT PILES- Town of
Windham 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
ATMOSPHERIC :
DEPOSITION 1.7 1.7 1.7 1.7 1.7 1.7 1.7 1.7 1.7 1.7 1.7 1.7
DOMESTIC WASTE 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5
WATER SOFTENERS] 0.7 0.7 0.7 0.7 0.7 0.7 | 0.7 0.7 0.7 0.7 0.7 0.7
TOTAL 295.51181.6 | 307.5 218.8| 311.8| 213.9| 316.2 | 245.8 1 188.3 |- 245.0 251.1 126.0

-340 1 2751 159§ 212

WSl ' 74| 01 | 265 6.6 | 264 | 1771
WSI relative deviation '

from 10-yr average 0.29 {-057| 025 | -0.22| 023 | -017 | 0.61 | 0.30 | -0.25

TMDL (WSl adjusted)| 162.9 | 54.4 | 157.6| 98.8 | 166.2 105.1k 202.3]163.4] 944 | 126.0

Some values in this table are different from those published in the TMDL. '
The differences are due to new salt application rates provided by towns.

The WSI takes into consideration multiple winter weather conditions, such as
snowfall amounts, total storm hours, air temperatures, and heating degree-days that
would encompass the relative severity of the winter season. Salt imports to the
Dinsmore Brook Watershed were highly correlated to the WSI (12 value = 0.8491),
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as seen in Figure 4, indicating that allowable thresholds of annual salt use can be
tied to the WSI.

Figure 4. Salt Imports versus Weather Severity Index

Total Salt Imports {tons/yr)

Dinsmore Brook Watershed

-40.0 -35.0 -30.0 -25.0 -20.0 -15.0 -10.0 -5.0 0.0
Weather Severity index

4.3. Identification of Key Issues with Salt Use

In order to understand how to manage chlorides efficiently and effectively it is
important to first identify why and how chlorides are over-applied to roadways and
parking lots. The over-application of road salt is primarily a function of the
following five key issues:

Key Issue #1:

Not knowing that certain conditions mav not warrant salt
application

Certain situations that may not warrant application of road salt are most commonly
categorized in two ways:

Times when pavement temperatures and other temperatures are warm
enough or rising to suggest that snow and ice will not accumulate on the
road or parking lot.

Extreme cold and/or windy conditions. Road salt becomes less effective as
temperatures drop. Review of literature suggests that application of road salt
at 15° F is not recommended because it could cause brief melting and re-
freeze. This can create icy conditions whereas if no chemicals were applied
snow could blow off or be mechanically removed with a plow.
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Not knowing and/or tracking how much material is being
applied

Key Issue #2:

Knowing how much deicing material that is being applied by equipment is critical
to every winter maintenance program. It is important to understand that each truck
or piece of equipment can apply different amounts of deicer. Variations in spinner
speed, RPMs, spinner throw distance and/or patterns, and belt speed can affect and
vary the amount of salt being applied.

It is important for the operators of each truck to know their equipment capabilities
and identify any issues. Knowing staff and their habits also is an important
component of managing the amount of salt applied.

Because most municipalities and the DOT already track salt use, a salt accounting
system is being developed for the private sector by the University of New
Hampshire, Technology Transfer Center.

Not knowing how much material is needed to achieve
desired results

Key Issue #3:

It is important to educate managers and drivers on how much material is needed to
obtain the desired level of service results. Gaining an understanding of how deicers
properly work with various weather conditions and pavement temperatures is key to
reducing the amount of salt applied.

Experimentation with application rates, beginning at current application rates and
working gradually downward, is recommended. Determine application rates for
achieving results without over applying. Record application rates and share your
findings.

Key Issue #4: Over application of chlorides due to liability concerns

Potential liability is at the forefront of concerns when dealing with snow and ice
removal. Privately owned commercial parking lots and driveways contribute
significant salt loading in impaired watersheds. A major obstacle voiced by private
sector representatives is concern for increased liability due to salt reduction
practices. In addition, the profession currently lacks formal training programs for
snow and ice removal operators. Legislation is being developed which will provide
liability protection through the creation of a certification and training program that
will require salt use to be reported.
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Key Issue #5: Decisions are made without knowledge of new technologies
and practices

Winter maintenance is complicated and training needs to be provided to all
managers, supervisors, operational staff and hired contractors that deal directly with
snow and ice management tasks. Training saves time and money, and increases
morale, knowledge and safety. Training should be focused on types of snow and ice
removal methods, types of materials, how much material is needed and the right
place and right time for applications.

Understanding these five key issues in the application of road salt and employing

ways to reduce the amount of salt being used will help in the reduction of chlorides
in the Dismore Brook Watershed.
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Section 5. Chloride Reduction Best Management Practices
(BMPs) and Achievability

This section discusses chloride reduction recommendations that are designed to maintain
current safe levels of service while meeting the TMDL allocation. The chloride reduction
achieved by each sector is dependent on many variables such as: degree of implementation,
level of operational training, tracking salt use, equipment type used and proper equipment
maintenance and calibration.

Adopting best management practices specified in this plan will require well-managed
operations. Initially, equipment may need to be retrofitted and/or purchased to fully
implement BMPs. It is understood that each sector has different operational budgets and
equipment types; therefore the most practical BMPs have been chosen for this plan that
will yield the greatest outcome in terms of salt reduction.

DES does not endorse any equipment manufacturers or proprietary products. It is each
sector’s responsibility to determine what specific equipment and product types they wish to
include in their winter maintenance programs. DES is working towards creating a NH Salt
Application Best Management Practice Manual. In the absence of the New Hampshire
manual, salt applicators should follow recommendations contained within this
implementation plan.

Benefits of Best Management Practices

Improved Level of Service: A winter maintenance plan that is
informative, knowledgeable and well executed results in consistent
services to the public.

Improved Safety: A good understanding of materials, application rates,
weather, and equipment minimizes dangerous road conditions.

Protect Water Quality: Understanding and implementing BMPs will
reduce the amount of chloride in the impaired waters and help meet
chloride reduction goals.

Save Money and Resources: Knowing how to use the right treatment at
the right time will save time, money, and materials.

There are five main steps to effectively and efficiently manage chloride application in the
Dinsmore Brook watershed. The following steps will assist with choosing approaches that
reduce chloride application while increasing the level of service. It is important to
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understand that combining existing experience with the use of best management practices
is the key to having a more effective and efficient winter operation.

Steps to Achieve Best Management Practices

Readiness — training, equipment, calibration, storage, accounting
Information - evaluate and monitor conditions

Decision — selection of material and treatment technique

Action — application rates and practices

Evaluation — review of activities for subsequent operations

5.1 Readiness: Preparing Operations

The goal of operational readiness is to prepare facilities, crew, and equipment well
in advance. Update policies to include any changes in roads, traffic, economics,
mobility, environmental concerns and safety that may affect Level of Service.

5.1.1 Recordkeeping and Salt Accounting Svstems

Documentation is critical to the successful implementation of best
management practices. Keeping records of all activities is needed for proper
salt management and helps to manage liability exposure. Important areas of
winter operations that should be documented include salt accounting,
equipment calibration, training records, and storm logs that include weather,
plowing activities, treatment time and location. Refer to Appendix A for the
State of New Hampshire Department of Transportation Winter Maintenance
Storm Log. Spreader Calibration log sheets can be found in Appendix E for
hydraulic spreaders and Appendix F for pony motor spreaders.

It is critical in that all sectors track chloride use to measure progress toward
meeting the TMDL.

Department of Transportation : :

The Department of Transportation has traditionally accounted for
salt loading in the Dinsmore Brook watershed by calculating the
amount of salt used from the salt shed inventory. Although the
overall volume of salt applied was known, variations in application
rates were not known. To address this concern, DOT received a
grant to install global positioning systems (GPS) computer
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controllers in several of their trucks. By using this system of data
collection it automatically records where and how much salt is being
applied. The department will be adding GPS equipment to their
trucks over the next several years with hopes to have all trucks in the
watershed equipped by 2013.

Town of Windham

Windham will continue to track salt application, in tons/road mile
for routes within the watershed by maintaining accurate invoices,
cancelled checks, and purchase orders. Windham will begin to
monitor its salt use through new GPS tracking equipment and by
using enhanced GIS software. This will provide accurate chloride
imports in the Dinsmore watershed allowing for data to be monitored
over the winter with analysis and reporting to be completed by
spring. Windham estimates they will begin using GPS/GIS in
2011/2012. The town will report total salt use to DES at the end of
each winter season.

Private Sector

Quantification of private sector chloride imports will be
accomplished by a geospatial salt accounting system under
development by UNH T2. The online system will allow private
sector winter maintenance contractors to report annual salt usage and
location data. It is critical that the system and the reporting criteria
not present a burden to private sector operations or profitability
Optional functionality will allow users, for their own benefit, to track
operations by storm event.

5.1.2 Training

Altering the approach to winter operations will require training and changes
in knowledge and behavior of road managers, supervisors, and operators.
Training should be centered on the balance between environmental
awareness and level of service to the public.

Training should be presented in the following areas:

Interpretation of weather and pavement conditions when making
decisions.

Best management practices, including how to correctly calibrate
equipment.

Location of and treatment in environmentally sensitive areas.

When and how to apply chemicals.

Use of liquid chemicals for pre-wetting and anti-icing.

Record keeping.
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The DOT goal is to train field crews in winter maintenance operations
annually. Currently all employees receive eight hours of classroom training
to review snow and ice control procedures. DOT also offers this course to
the private contractors that assist in winter operations. Employees are
provided additional opportunities to attend courses presented by UNH T2.

The town of Windham has committed to ongoing winter maintenance staff
training and education. The town requires that all staff attend salt reduction
training and requests that private sector contractors hired by the town attend
as well.

UNH T2 provides workshops, newsletters, technical assistance, a Road
Scholar Program, and links to additional on-line information at
www.t2.unh.edu. Training is available to state, municipal, and private sector
applicators and staff. Certificates are provided to those who attend training
courses.

It is recommended that a training log be kept, including the trainer and
trainee’s names and the date so periodic refresher courses can be provided to
update staff on new technologies.

5.1.3 Equipment

There are various types of spreaders, spreader control units, and other
equipment that can reduce the amount of deicing materials applied while
improving the level of service.

Sensors: Truck-Mounted or Hand-Held
Knowing the pavement temperature is essential to making the right
decision for treatment options. Most weather stations measure
conditions thirty feet in the air and can differ significantly from the
surface of the roadway. The two most common types of sensors are
Mobile Freeze Point/Salinity Sensors and Mobile Pavement
Temperature Sensors.

Hand-held infrared temperature sensors
can only be used when the vehicle is
stopped or moving slowly, while the
truck-mounted temperature sensors take
measurements while the truck is moving.
A hand held temperature sensor can be
purchased for as little as $100 from an
auto parts store and is an inexpensive
addition to the decision making tool
box. Salometers are used to determine
the percent salinity of brine mixtures

Figure 5: Hand-Held
Pavement Sensor
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and are critical to have while operating a pre-wetting/anti-icing
program.

Automated Vehicle Location (AVL) V

AVL collects real time data and equipment location through GPS
receivers, transmitters and software. Data is used to track salt use,
rationalize the number of trucks being used and demonstrate prudent
usage.

Plowing Capabilities

Proper plowing of the road is essential to controlling the road
conditions. Snow plowing with the proper blade needs to remove as
much snow as possible prior to the application of additional
chemicals. Snow and ice that is left on the pavement will only work
to dilute the chemical that has been applied and decrease the
effectiveness. Additional applied chemical will have little benefit if
the snow is not adhering to the pavement surface, when plowing is
the appropriate operation.

There are many different plow types, including one-way front plows,
reversible plows, deformable moldboard plows, underbody plows,
side wings, expandable plows, and plows specifically designed for
slush removal. Plows are hydraulically controlled and can have
quick-change buffer systems allowing for a fairly short time to
mount or dismount. Manufacturers have also developed plows that
are hydraulically extendible. These extendable plows allow for width
adjustment from 9-12 feet depending on lane width. Underbody
plows are highly recommended since they can be used in
conjunction with one-way front plows, side wing plows, and rear
wing plows. They provide downward pressure and can scrape the
roadway clean for the best snow removal results.

Figure 6. Down-Pressure Plow
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Cutting Edges :
Plow cutting edges have had significant improvements in recent

years. They-can be made out of steel, rubber, ceramic, carbide, and
synthetic polymers and can be use singly or in combination. The
performance of any cutting edge is dependant on the road, the
weather conditions, and the operator’s knowledge. For the most
efficient operations, operators should keep cutting edges as close to
the pavement as possible to remove snow and slush. The use of
casters or shoes on the plow is not recommended unless the road is
an uneven surface. If casters are needed the downward pressure
should not be on the shoe but on the cutting edge. Manufacturers
have developed slush plows that use several blades in tandem. The
cutting edge blade is made of steel while the trailing blade is made
of rubber, which is better for removing slush. The design is used to
cover a larger range of road conditions and is more effective than
either blade used on its own. The use of segmented blades, which
allow for closer plowing of uneven road surfaces, has also become
increasingly popular.

Pl »
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Figure 14. Slush Blades
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Ground Speed Orientation : ,

There are three factors in determining a truck’s salt application rate:
gate opening, speed of the spreader belt and the traveling speed.
Ground speed oriented
spreaders keep
application rates constant
because the belt speed in
the spreader corresponds
to truck speed.
Incorporating ground
speed controls is one of
the most critical changes
that can be made to
achieve salt reduction.
Figure 17.0perator Controls Calibration and
monitoring of the spreader control is important for the accuracy of
your application rates.

Spreaders
The total amount of deicing chemical used for winter maintenance is

a significant influence on the type of spreader equipment needed.
Accurate spreader controls eded h t of
material being applied
and should be
consistent based on a
full or near empty load.
The spreader needs to
be able to operate in a
variety of conditions
including very low
temperatures, high
moisture, and be .
resistant to corrosion. Figure 18. Slide-In Spreader

Hoppers should be constructed so that excess salt can be removed
from the spreader and so that they can be removed during the off
season so the vehicle can be used for other purposes. Spreaders
designed with discharge at the rear can allow for a slide-in capability
that can be mounted and dismounted. Various types of spreaders
include: hopper spreaders, tailgate spreaders, reverse dumping
spreaders, and spreaders that are variations of these. Slide-in
spreaders tend to be the most cost effective with a longer use life and
are easy to maintain and clean away salt residue. They use a
conveyor chain and chute system for material applications either
with a spinner or direct drop to the road surface. Slide-in spreaders
also have the ability to handle a pre-wetting system.
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Zero Velocity Spreaders (ZVS) can optimize the use of deicing
material by controlled distribution. Material is dispensed at the same
velocity as the forward
motion of the truck; the two
velocity components
essentially cancel each
other out causing the salt to
drop on the road as if the
vehicle was standing still.
This helps reduce bounce
and scatter, and reduces the
required volume of deicing
.| material. ZVS also have the
- capability to pre-wet.
Figure 19. Zero Velocity Spreader ~ There have been some
mechanical complications while pre-wetting under certain
conditions. The most common issues associated with the zero-
velocity spreaders can be material caking and uneven discharge.
Modifications are being developed by the manufactures to refine and
improve the technology of these spreaders. (O’Keefe and Shi, 2005)

Pre-Wetting Spreaders

Pre-wetting is typically done by adapting spreader trucks with saddle
tanks and spray nozzles which apply approximately 8-10 gallons/ton
of a liquid to solid deicer. It is most common for salt brine at 23%
concentration to be sprayed onto solid salt as it passes through the
spreader chute. Plow and spreader trucks looking to add pre-wet
capabilities require investment to purchase the saddle tanks, pumps
and nozzles that are capable of applying a liquid at the spreader’s
spinner. As with any chemical application calibration is critical to
controlling the amount applied to the roadway.

Figure 20. Tailgate Mounted Figure 21. Integrated tailgate
$d8era] ity
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Some of the most common types of liquid spreaders are spinner type,
distributor bar with nozzles, chassis-mounted, slip-in, and tow-
behind. During initial start up programs, modification of existing
equipment may be the most economical. Some highway agencies
have been successful in modifying asphalt distributor trucks, liquid
fertilizer spreaders and spreaders used for weed control. Brine has
been made available for this purpose and can be purchased by
municipalities from NHDOT.

Figure 22. Liquid Anti-icing
truck with spray bar

Figure 23: Tow Behind Liquid
Anti-Icing

Figure 24: Slip-In Anti-Icing Brine
Unit (250 gallon capacity)
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~ Figure 25: Graphic of Home-Made Brine Unit

I . T .bieed line for pump

r . x//
' -
) Hydraulic pump 180 gpm

K operated by ander control

/bypass valve
/ ' 2 inch 3-way valve for
~
M/“'

~ loading or spraying
2 inch 3-way valvé e

96 inch spray bar
direct spray or

/ fan nozzels

- shut-aff valve elec.
loading

Pressurized system controlled by sander
this system will also load itself

Estimated cost: $1,000

http:/fwww.lowadol.gov/maintenance/images/equipment/truck back.jpg

5.1.4 Calibration

During winter operations, changes may occur in mechanical linkages,
hydraulic systems and other components. Yearly calibration of equipment
allows for better control of application rates for various gate
height/openings. Gate height or gate openings should be adjusted to spread
the desired chemical application rate for each set of unique conditions. Re-
calibration should be done if any changes are made to the equipment or if a
different deicing material is used. In addition to manufacturer specifications,
see Appendix B for Hydraulic-Run Spreader Calibration and Appendix C
for Pony Motor-Run Spreader Calibration. Keep a record of the calibration
results with the vehicle and refer to it for the application settings
recommended for the various weather conditions.

5.1.5 Storage and Site Management

In addition to managing how salt is applied to parking lots and roadways, it
is also important to manage how dry salt, pre-wet salt, salt brine, salt/sand
mixtures, and snow piles are stored and handled. This section was adapted
from DES Fact Sheet WD-DWGB-22-30.

Chloride storage facilities can contribute to both surface and ground water
contamination. The location of a storage facility should not be in an area
that is environmentally sensitive. Avoid areas where there are wells,
reservoirs, or within the footprint of stratified drift aquifers.

Ideally deicing material storage facilities should be completely enclosed,
with storage and working areas on impervious surfaces such as asphalt or
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coated concrete. Buildings should have concrete foundations and can be
designed using dome, barn, or fabric style structures.

There should be storm water
drainage controls to prevent
runoff water and snow melt
from contacting or running
through loading and material
storage areas. Overhead
cover to protect material
from exposure to snow and
rain should be installed to
minimize runoff and
inventory loss. A fixed roof

i i is preferred over a tarp,
because it is difficult to keep storage piles completely covered with tarps
during winter months and storm events.

As a general practice, site drainage should direct clean storm water away
from the operations and storage areas in order to keep the stockpiles as dry
as possible. In new facilities or facilities that are being retrofitted drainage
that is contaminated with salt should be directed to a sewage treatment plant
(subject to municipal approval), collected for use in pre-wetting activities or
sent for proper disposal.

Salt Storage Structures

e All salt and sand/salt mixtures should be stored on pads of
impermeable asphalt or concrete. Storage and loading areas
should have an impermeable floor constructed of asphalt,
concrete or other suitable material that extends around the
buildings and work area exterior. The area should be sloped
away from the structure to prevent storm water from entering the
loading areas or structure.

e Concrete pads and walls should be treated to prevent concrete
deterioration.

e Structure hardware should be galvanized and concrete block
buildings should be waterproofed inside.

e If using a three sided building, the exposed salt at the open end
should be covered.

e Storm water and snowmelt runoff should be properly controlled.
Building floors and storage pads should be sloped to prevent
ponding and allow any water to drain away from the storage
piles.
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Figure 27.
Town of Derry NH
Salt Storage

Brine Storage and Management

In recent years brine has been used on roads prior to storms as an
effective ice preventative, reducing the amount of deicing materials
needed during a storm event. The water that runs off storage and
loading areas can be collected into watertight tanks or lined basin(s)
and reused. Any brine storage should be designed with inert
materials that are compatible with salt.

Brine stored in holding tanks must be managed so that there are no
releases to drains, groundwater or surface waters. If there is a floor
drain in a building where brine is stored, it must be connected to a
municipal sewer, routed to a registered holding tank or permanently
sealed. For the NHDES fact sheet on floor drains refer to Appendix
D.

Storage ponds or collection basins used for brine storage must be
lined and must not receive runoff from areas other than the storage
and operations areas. The basin itself must be impermeable to
prevent infiltration of the collected water into the ground. The basin
may need a roof or cover to reduce the accumulation of snow and
rain water. The collection of this runoff water would only be
necessary during the winter maintenance months (November through
March). During the remaining seven months of the year, the non-
brine stormwater can be redirected from the brine storage to a
natural discharge point.

The preferred management option for any brine collected is for use
as a pre-wetting agent for roads prior to winter storms. The release
of this collected water to the ground, groundwater, or a stormwater
system during operation or at season’s end is not permissible and as
a consequence, this type of runoff management may require disposal
of the brine by one of the following methods:

1) Discharge directly to a publicly owned treatment works

(POTW) with local approval;
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2) Pumping and transporting the salt water to a POTW system
by tank truck;

3) Evaporation; or

4) Treatment to remove salt and onsite discharge under a
Nondomestic Wastewater Registration.

All liquid storage
tanks should be
protected from impact
by vehicles moving
about the yard and be
located such that
spilled material can
be contained and
retrieved in the event
of a tank or piping : i Iy

failure. Secondary Figure 28. Proper Brine Storage
containment should be provided around large liquid storage tanks.

Snow Storage and Disposal

The environmental effects of disposed snow result from high levels
of sodium chloride, sand, debris and contaminants from automobile
exhaust. It is the debris contained in plowed snow that makes it
illegal to dump snow directly in water bodies. RSA 485-A:13,1(a)
prohibits discharging wastes to surface waters without a permit.
Groundwater is sensitive to snow dumping due to the high levels of
sodium chloride in plowed snow. RSA 485-C:12 prohibits the sitting
or operation of snow dumps within classified wellhead protection
areas.

Figure 29. Snow Storage and Disposal
The following
guidelines are designed
to select safe places to
dump plowed snow.
Snow dumps are kept
out of water bodies due
to the litter and debris
content. Litter and
debris do not belong on
the land surface either;
after the snow melts, all
litter and debris must be collected and disposed of properly.
e Disposed snow should be stored near flowing surface waters,
but at least 25 feet from the high water mark of the surface
water.
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e Asilt fence or equivalent barrier should be securely placed
between the snow storage area and the high water mark.

e The snow storage area should be at least 75 feet from any
private water supply wells, at least 200 feet from any
community water supply wells, and at least 400 feet from any
municipal wells. (Note: Snow storage areas are prohibitéd in
wellhead protection areas [class GAA groundwater].)

e All debris in the snow storage area should be cleared from
the site prior to snow storage.

e All debris in the snow storage area should be cleared from
the site and properly disposed of no later than May 15 of
each year the area is used for snow storage.

Onsite Management; Delivery/Handling/Loading

All sand and sand/salt mixtures temporarily out in the open
should be covered to prevent salt from being washed or blown
from the pile.

If a permanent covered work area is not possible, then storage
and handling activities should be conducted on impermeable
(bituminous) pads. Any deicing materials left outdoors should be
completely covered with waterproof tarpaulins.

All surplus materials must be removed from the site when winter
activity is finished.

Working areas should be bermed and sloped to allow snow melt
and stormwater to drain away from the area. In some cases, it
may be necessary to channel water to a collection point, such as
a sump, holding tank, or lined basin for collection.

Storage and distribution should only be conducted during the
fall/winter season.

Spreaders should not be overloaded such that material spills off
the vehicle. A plan for loading operations to prevent overfilling
vehicles and eliminating material spillage during transportation
should be developed and implemented.

Salt spilled at the storage yard and loading areas should be
collected and returned to the storage pile.

Annual inspection and repairs should be carried out prior to the
start of each season.

Ongoing inspection of storage structures, work areas, and deicing
liquid storage tanks should be carried out during the season.
Solid bagged materials should be stored securely, indoors if
possible.

Spreaders should only be washed at a location where the wash
water is properly managed. Please refer to Appendix L for The
DES fact sheet on the Management of Vehicle Wash Water.
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e Liquid storage tanks should be designed such that a plumbing
failure will not result in release of the contents. Backflow
prevention may be necessary on some plumbing applications.

5.2 Information: Evaluate and Monitor Conditions

Knowing current and expected conditions is essential for planning snow and ice
control operations. Weather and road conditions change constantly and must be
monitored. The decision to initiate treatment can only be made if accurate
information is available. Treatment options chosen should be modified as necessary
to address road conditions as they develop.

Monitor and evaluate the following information to assist in making the
right treatment decision:

e Start and end times of precipitation

e Type of storm, precipitation type and amount expected, wind,
intensity

e Pavement, ambient and dew point temperatures and trends
e Road conditions and surfaces
e Post-storm forecast

Traffic and accident information

Information can be obtained from local, state, and national weather and road
services. Access to information can be obtained by phone, radio, internet radar
forecasting services, RWIS data, and by truck mounted or hand-held pavement
temperature sensors. Private weather and road condition forecasting services are
also available by contract at a cost to the subscriber.

Truck mounted and hand-held infrared pavement temperature sensors are critical
tools for operators because they provide real-time data and allow for application

rate adjustments to be made accordingly.

Communication among operators and law enforcement officials can assist in
making snow and ice management decisions.
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5.2.1 Weather Information Resources:

Intellicast is an internet weather resource that provides detailed
information regarding storms, temperatures, and forecasts by
radar and satellite maps.

There is also a wxMap function that is interactive by the user.
Additional information can be obtained at: www.intellicast.com
Accuweather is an internet web site resource that provides
weather information by location, providing forecasts, radar and
maps, and severe weather alerts. Additional information can be
obtained at: www.accuweather.com

WMUR Storm Watch 9 internet web site provides local New
Hampshire weather with live doppler radar, maps, video casts,
alerts, temperature outlooks. Web site information can be
obtained at www.wmur.com/weather/grid.html

The National Weather Service website at: www.noaa.gov
NOAA Weather Radio-(NWR) a service of the National Oceanic
and Atmospheric Administration of the U.S. Department of
Commerce provides continuous broadcasting of up to date
weather conditions from the National Weather Service office.
Broadcast information can be obtained on the VHF public
service band at the following frequencies: 162.400 / 162.425/
162.450/162.475/7162.500/ 162.525/ 162.550

Or online at:
www.nws.noaa.gov/forecasts/graphical/sectors/newhampshire.ph
b ,

RWIS (Road Weather Information
System) ~ RWIS units contain
Environmental Sensing Systems (ESS)
that measure variabilities in ambient
air temperature, relative humidity,
visibility, precipitation, sub surface
temperatures, and sometimes traffic
patterns. Data is then collected by the
Remote Processing Unit (RPU) which
is used to assist in winter maintenance
decisions. RWIS can help minimize
chemical applications and optimize
operator resources as well as to assist
in weather events and advisories. The  Fig.
Department of Transportation currently operates RWIS towers
near the Salem rest area off 193 exit 1, in Derry, at the junction of
193 and 101 in Manchester, and several other locations around
the state . It is recommended that the municipalities consider
coordinating with DOT to use the weather and pavement
condition data provided by RWIS to effectively respond to
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upcoming weather conditions and storms. For additional
information regarding station locations within New Hampshire
please visit the DOT informational poster on RWIS at:
http://www.nh.gov/dot/org/projectdevelopment/materials/researc
h/projects/documents/12323i poster.pdf ‘

S5.2.2 Pavement Temperature

The two most critical factors that can produce a winter road hazards are
pavement temperature and the dew point/precipitation rate. Pavement
temperature, not air temperature, is the deciding factor for treatment type
and duration. The pavement temperature directly effects the formation,
development, and breaking of a bond between fallen or compacted
precipitation and the road surface. The pavement temperature also
determines the effectiveness of any applied chemicals. Pavement
temperatures can be significantly affected by the following:

e Air temperature trends - may indicate what the pavement
temperatures are likely to do.

e Subsurface temperatures - warm subsurface temperatures
(typically in the fall) will help pavement hold heat and keep the
pavement temperature from dropping. During the winter and
spring, pavement temperatures will drop quickly because the
ground is still cold. Pavement temperatures can be considerably
colder then the air temperature in the spring, creating frost and
ice conditions.

e Time of day - The amount of sunlight and the angle at which the
sunlight hits the road will influence the pavement temperature
and the melting effectiveness of any chemical that has been
applied.

e Cloud cover - Daytime cloud cover can cause pavement
temperatures to cool. During the night, lack of cloud cover
causes heat to escape and cooling to occur.

e Wind speed and direction - can have either a warming or cooling
effect.

e Precipitation rate - the amount of precipitation; whether it is
snow, freezing rain, or sleet that falls within a given time will
affect the temperature of the pavement.
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Black ice or frost will form on a very cold pavement surface when air has
cooled to its dew point. The dew point is the saturation temperature of the
air. The higher the dew point, the greater the moisture in the air. The lower
the dew point, the drier the air. When the air temperature is cooled to the
dew point, water vapor in the air will condense into either a liquid or a solid.

It is essential to know the current pavement temperature, dew point,
and weather forecast to accurately treat snow and ice problems.

5.2.3 Traffic, Road Surface, Beat

Vehicles can affect the pavement surface in many ways. Vehicles can
compact the snow, abrade it, displace it or disperse. Heat from tire friction,
engines, and exhaust can add measurable heat to the pavement surface.
Vehicle action and road surface can influence, both positively and
negatively, the effectiveness of snow and ice control. The volume of
vehicle traffic should be considered when establishing levels of response.

Road surfaces such as asphalt, porous pavement, or gravel and locations
such as intersections, bridges, shaded areas, steep grades, sharp curves,
on/off ramps, and areas near high traffic facilities should be given special
consideration along with areas prone to snow drifting or that experience
sudden icing.

Have efficient and effective beats planned for your staff and prepare
procedures for call outs and call backs. Have a description of beat length,
- the average time to run the beat along with the amount of chemical needed
to complete it.

Road variables to take into consideration include:

e Geometrics — bridge decks, steep grades or sharp curves will
influence the application rate required.

e Cold Spots — Cold spots at higher elevations or in shaded areas
may require application and treatment techniques that are
different from the rest of the route.

e Pavement Surface — surface consistency and variation will affect
the types of equipment and techniques used.

e Lanes — the number of lanes being treated will effect the cycle
time of the beat.

e Speed ~ truck speed will vary considerably due to traffic,
buildings, pedestrians, and road type.

e Time of day — The amount of sunlight and the angle at which the
sunlight hits the road.
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5.3 Decision: Treatment Technique and Selection of Material

Winter maintenance practices can use reactive approaches, proactive approaches or
a combination of the two.

A reactive approach (de-icing) is choosing to apply road salt (or other deicing
chemical) after the onset of a storm to break down the bond which has already
formed between frozen pavement and the pavement surface. This approach is seen
as the traditional method of snow and ice removal and is not as effective in
preventing hazardous road conditions as using a proactive approach. Reactive
approaches use more deicing materials in order to remove accumulated materials,
take longer to reestablish and/or maintain the level of service to roadways and
parking lots and have higher environmental and infrastructure impacts.

Selecting a proactive approach (anti-icing) prevents the formation of a strong bond
between frozen precipitation and the pavement surface so that precipitation can be
easily removed mechanically. Using proactive approaches have the least amount of
environmental and infrastructure impacts, allow a better level of service to the
roadways to be maintained, and decrease the amount of callbacks.

In the next section, salt reduction best management practices are recommended for
all sectors. Practices recommended will not decrease the level of service to
roadways and/or parking lots, and as long as they are completed properly, may
increase the level of service while reducing the level of chlorides being applied.

5.3.1 Treatment Techniques: Plow, Anti-Ice, De-ice

Mechanical Removal

Increasing mechanical removal is one of the best ways to limit salt
use. Mechanical removal should begin with onset of the storm and
continue throughout the storm. If de-icing chemicals are to be used,
the primary goal is to remove as much snow or loose ice before
applying chemicals. This maintains the chemical’s effectiveness
without concern for excessive dilution. Most snow removal policies
in New Hampshire call for plowing to begin if there has been at least
a 4-inch accumulation of snow on the road surface. Revisions should
be made to incorporate more aggressive mechanical removal so
accumulation on roads and parking lots does not occur. Anti-icing
prior to the storm event should also be combined with mechanical
removal to be most effective.
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Anti-icing

Anti-icing is a preventative or proactive strategy to winter
maintenance and is often the first action taken. Anti- icing is a
technique where a snow and ice control chemical is placed on the
roadway well in advance of a snow, ice or frost event. Application of
an anti-icing material is designed to prevent and/or weaken the
precipitation’s bond to the pavement, making removal of snow or ice
easier than with traditional deicing methods, and buys critical
response time. The applied chemical remains on the pavement
surface and activates with moisture when precipitation begins.
Heavy traffic volume, the amount and type of precipitation,
pavement temperature, and mechanical removal of snow will
influence the rate of dilution of the anti-icing chemical.

Anti-icing on roadways is most commonly done with liquid
applications, however anti-icing is not limited to using liquids. Using
solid pre-wetted materials for anti-icing can be effective in areas
where the materials are not quickly removed from the surface by
traffic, such as sidewalks and parking lots. The application timing is
essential with any anti-icing program. It is recommended that
accurate weather forecasts, including storm length, precipitation type
and temperatures, be incorporated into the decision when applying
anti-icing materials.

Liquid brine is directly applied to the pavement surface in
anticipation of an upcoming weather event. Brine can be applied 12-
18 hours before the event and should be conducted during times of
low traffic and pedestrian travel. The brine is applied with a liquid
application in streams, in controlled amounts. Brine streams should
be placed 8”-12” apart to dry on the pavement surface. By applying
in rows with bare pavement in between it will reduce the potential
for slippery conditions to occur depending on the chemicals used.
Once frost or snow begins to fall, the moisture will reactivate the
dried strips into brine that help prevent binding of snow/ice.

Anti-icers will work until the eutectic temperature of the solution
meets the pavement surface temperature. Refreezing will occur
when an ice control chemical dilutes and melting stops at a given
surface temperature. Salt brine should not be applied if the
temperature is expected to drop below 20° F to prevent. Calcium
chloride (CaCl) or magnesium chloride (MgCl) brine is not
recommended if pavement temperatures are expected to exceed
28°F, which may create slippery conditions. For proprietary brine
blends please refer to the manufacturers recommendations for
application timing and appropriate temperature ranges. The
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following table provides data on the lowest practical melting
temperature for several different anti-icing brines.

Table 7. Lowest Practical Melting Temperatures

Sodium | Calcium | Magnesium Calcium Potassium
Chloride | Chloride | Chloride Magnesium | Acetate
(NaCl) (CaCly) MgCly) Acetate (KAc)
(CMA)
Concentration 23 30 27-30 32 50
%
°F 15 -20 -10 20 -15

Over application of brine at any temperature has the ability to
produce slippery road conditions; always follow application
guidelines. Reapplication of brine is not always necessary if residual
remains; it can still be active even days later. For the UNH T2 Best
Management Practices fact sheet on Anti-icing please refer to
Appendix E.

Benefits from anti-icing are:

e provides a higher level of service throughout a storm

e keeps snow in a plowable condition

o requires less chemical (e.g., salt, etc.)

o improves roadway friction and lowers accident rates

e decreases maintenance and clean up costs

e road conditions can return to bare pavement faster than
with deicing

e reduction or elimination of abrasives

e provides bare pavement for some events

e leads to faster cleanup after the storm has ended

e reduces environmental impacts

o reduces plowing time and overtime usage as well as
operator fatigue

o reduces traffic delays and leads to fewer accidents

e provides significant cost savings over time

e can be applied during non-rush-hour traffic or while
businesses are closed.

Deicing

Deicing is the winter road maintenance practice of applying solid
deicer to the top of a layer of snow, ice or frost that is already
bonded to the pavement. Deicing is the most common practice used
currently in the state of New Hampshire. Deicing is a reactive
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approach that weakens the freeze bond to the pavement so that the
frozen precipitation can be removed mechanically. Using solid
deicers can result in up to an 80% loss of material to the roadside
due to bounce and scatter. A Montana study (Williams, 2001) found
that deicing typically requires 5 times the amount of chemical
product that anti-icing requires.

Figure 31. Road Condtions Anti-Icing vs. De-Icing

5.3.2 Selection and Use of Materials

Material selection is dependent on many factors, including: environmental
impact, product availability, practical melting temperature, application rates,
equipment capacity, roadway systems, weather conditions, safety and
liability, and associated costs. «

It is also important to note that winter road maintenance technologies are
rapidly changing due to industry and environmental needs. It is essential to
keep informed of new practices, technologies, and products that can
contribute to the safety of the environment and the public. All stakeholders
should consider an annual review and implementation of the most
appropriate current technologies.

Salt (Sodium Chloride/ NaCl) Figure 32.
Melt vs. Temperature

Salt is the most
widely used snow
and ice control
product. When salt is
applied in solid form
it first has to dissolve
into a brine before it
can melt or prevent
ice from bonding to
the pavement. It is a
freeze point

Pounds of lce Melted per Pound of Sait

30 25 20 15 10 5 0 -6

depressant which Temperature
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means that when mixed with water, depending on the concentration,
it will lower the temperature at which the solution freezes. Solid
sodium chloride loses it effectiveness (has difficulty going into
solution) when temperatures fall below 15° F. Applications of dry
salt below this temperature, even at high rates, will not result in
snow or ice melting; therefore, it is critical that salt is applied at the
appropriate pavement temperature. The average cost of NaCl is
$58/ton or about $0.07 a gallon for 23.3 percent brine solution.

Dry salt that is applied directly to roads does not all remain in the
targeted application area. The salt grains bounce and scatter after
being applied and are blown off the pavement surface. With less salt
retained on the road additional treatments or higher than needed
application rates are required. For best effect with the least
environmental impact salt should be pre-wetted with brine rather
than applied in dry form. Refer to Appendix F for additional
information regarding how salt works and Appendix H on pre-
wetting salt.

Other Chlorides

Calcium(CaCl) and magnesium chloride(MgCl) are often used as
salt alternatives; however, they have the same impact on water
quality since they both contain chlorides. These chemicals work
differently than salt in that they do not require heat energy to go into
a solution; instead they give off heat when they go from a solid into
a solution. Their main benefit is having lower eutectic temperatures,
providing more melting power at lower temperatures. They are more
effective in dry, cold conditions as compared with salt. It is not
recommended that they be applied at high application rates or when
pavement temperatures are above 28 degrees Fahrenheit due to an
increase in slippery road conditions. They are both corrosive and
may contain corrosive inhibitors. The cost associated with making
brine using Mg chloride averages between $0.45-$0.75/gal and for
Ca chloride the cost of brine is around $0.82/gal and $250/ton for
flake.

Alternative De-Icers

Environmental impacts associated with the selection of alternative
deicers should be considered. Road salt alternatives are primarily
proprietary and are not well documented in scientific literature.
Available data is limited, particularly regarding long-term
environmental impacts.

Most agricultural by-products are not as good at melting ice;
however, they do slow the formation of ice crystals, making them
good for anti-icing and pre-treating. Some agricultural byproducts
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have freezing points near -30° F. They are less corrosive than many
conventional materials. Most products are derived from the
processing of grains or other agricultural products. They have a
higher cost associated with them and most often are mixed with
products such as magnesium chloride.

Table 7. Generalized Environmental Concerns for Chloride Alternatives

Product %};iﬁ:ﬁzl General Information Environmental Concern
Caleium owder, crystal, pellet or liquid
Magnesium P » crystal, p quid, Organic content leading to
A CaMgAc non-corrosive, cost around
cetate 000/ 1 BOD
(CMA) $1,000/ton or $1.30/gal
Potassium liquid, non-corrosive, 50% . .
. Organic content leading to
Acetate KAc concentration cost around BOD
(KA) $3.00/gal
mostly proprietary, can be derived
from corn, beet, alfalfa, alcohol, Organic content leading to
Agricultural N/A grains, or molasses. Less BOD, Heavy Metals,
By-Products corrosive, lowers freeze point, nutrient enrichment b
p y
generally not good at melting phosphorus, nitrogen
alone. Avg cost $1.00/gal
Rapid break down and
Urea (Urea Urea fertilizer with high nitrogen release of Ammonia,
Ammonia), Ammor’lia content, corrosive, cost around Fertilizer leading to nutrient

$350.00/ton

enrichment, algae blooms
and BOD

Since Dinsmore Brook flows into Cobbetts Pond and Cobbetts Pond
is impaired for dissolved oxygen saturation and total phosphorus,
agricultural by-products are not recommended, except in small
quantities to pre-wet salt.

Addition of organic compounds (e.g., acetate or mixed organic
matter from biomass) may cause deoxygenation in the water, which
in turn could cause the release of potentially harmful substances such
as heavy metals into the groundwater and could be a cause of taste
and odor problems (NCHRP, 2004).

Brine

Using brine is the most cost effective way to anti-ice or pre-wet.
Brine is widely used in other states because it is easy to produce,
economical and effective for events occurring at moderate or
subfreezing temperatures. There are many types of products that are
used to make brine such as sodium chloride (NaCl), magnesium
chloride (MgCl), potassium acetate(KA), calcium magnesium
acetate(CMA) as well as proprietary blends. Each product has its
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advantages and disadvantages. For example calcium and magnesium
chloride brines are effective at lower temperatures than sodium
chloride, but they are more
expensive (45-80
cents/gallon for 28%
solution) and can be
difficult to handle. Also,
calcium and magnesium
chloride residue on road
surfaces can attract
moisture at lower relative
humidity, unlike sodium
chloride brine, that may
result in dangerous,
~ slippery road conditions.
Figure 33. Brine Making Facility Chloride alternatives such
as potassium acetate, used predominately at airports due to its
reduced corrosion effects, cost about $7 per gallon. Agricultural by-
products cost about $1-$2 per gallon in comparison to the cost of
sodium chloride at about $0.07/gallon (assuming rock salt is
$58/ton). The New Hampshire Department of Transportation is
currently offering to sell brine and brine blended with Ice Begone to
the municipality from the Derry Interstate shed #528 with associated
costs of $0.15/gal. and $0.45/gal. respectively.

The most commonly used brine is mad Figure 34. Phase Diagram
using sodium chloride (rock salt) Phase Diagram for Saft

and water. Sodium chloride brine
solution needs to be 23.3 percent
salt to work effectively. When a
chemical is mixed with water, or
goes into solution it will change the

. ToolitleSaht

freezing point of the water, which is  Refreezing Ocours Much
called the eutectic temperature. As | . s
the concentration of the mixture o ~ Qccurs

. 6 v Eutectic Temp e of Salt
changes, or dilutes on the road a0k
surface, the melting temperature Too Cald Refreezing Oceurs T
also changes. Solubility of various |
chemicals also varies with ; T h  m a
temperature, with lower solubility at Solution Concentration (% by weight)

lower temperatures. Salt brine produced at 23.3 percent has a lowest
practical melt temperature at around 15° F; application on roads with
pavement temperatures below this are not recommended as the salt
brine can refreeze causing slippery road conditions. The following
graph obtained from the salt institute shows the effects of salt brine
and freezing at various temperatures.
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The basic equipment used in brine making is a
mixing tank, a holding tank, a pump, and a
salometer. It is recommended that brine mixing
and storage be indoors to reduce the risk of freezing
when temperatures are below 0°F; a circulatory
pump may be used to reduce this risk if outdoor
storage is the only option. If a mixing facility is not
available or desired brine may be purchased from
an independent vendor. DOT is currently willing to
sell brine to the town of Windham for a pre-wetting
trial period.

Figure 35. Salometer
Use the following guidelines for working with brine:
Salometer reading should be 88.3 for 23% solution
Specific gravity of 1.179 at 60° F
Freeze point of -5.8° F for 23% solution
One gallon of saturated brine contains 2.647 pounds of salt
and weighs 10.027 poumds.
e One gallon of water dissolves 2.991 pounds of salt to
produce 1.13 gallons of saturated brine.
e One ton of salt will produce 755.5 gallons of saturated brine.
e Chemical additives can be mixed with brine to further lower
the freeze point. ,
For information about the proper storage of brine, see the Brine
Storage and Management section. Refer to Appendix G for the New
Hampshire Best Management Practices fact sheet on making brine.

Pre-Wetting
Pre-wetting is a term referred to a liquid deicer that is applied to a

solid-based deicer in order to create a quicker reaction time for the
solid deicer to begin melting snow and ice. Salt doesn’t work until it
is in solution, so it is recommended that all dry salt be pre-wetted
regardless of the temperature. By introducing moisture into salt prior
to application, the results are a quicker melting action, reduced
bounce and scatter of material, and a reduced application rate.
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Figure 36. Ice Melting
With a quicker - ‘
melting action the
application rate of
pre-wet salt can be
decreased by
approximately 20
percent over dry
salt, which saves
money, increases
level of service,
and reduces
chloride in the
environment.

20 minutes 5 degrees

Pre-wetting decreases the amount of material that resides outside the
target application area due to bounce and scatter. In a Michigan
Highway Department study it was found that 20 percent to 30
percent of dry salt applied was immediately removed from the target
pavement area.

% Salt Retrieved

from 24 fi. pavemant
78%

Unretrieved
Sait

 PRE-WETTING

ENEFI

2 Costsavings of up
10 113" over dry sait

With pre-wet
salt already
beginning to
produce a brine

it tends to
“stick™ to the
pavement
surface and is
worked in by
vehicle and
pedestrian

= Lesé damage to

_environment
12% : i ‘
9% N

e

-
TOutside 13 | Center 1/3 | Outside 1/3 i

| i —
traffic. Pre-
Figure 37. Bounce and Scatter of Salt wetting has
shown to increase the performance of solid chemicals and their

longevity on the roadway surface, thereby reducing the amount of
materials required. (O’Keefe and Shi, 2005)

Bowive: Hictigin Mgty
Cagasymand

Pre-wetting can be accomplished at the stockpile, in the body of a
truck, at the spinner, and at the auger.

Wetting stockpiles can be done with a liquid injector that uses
special nozzles that inject deep into the pile, but this method is not
readily used due to the level of management required. The degree of
coating on dry salt is highly dependant on the skill of the operator
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and frequent reworking of the pile is needed. Because of leaching
risks, all stockpiles should be covered and on an impervious pad.

Another method of pre-wetting at the pile is to move the needed
amount of dry salt into an area for mixing. Spray liquid deicer onto
the smaller pile at the desired rate, mix, and then load into the truck.
Figure 38. Overhead Pre-Wet Spray
System
Spraying truckloads is
accomplished by spraying
liquid chemical onto a
loaded truck, or while
material is being loaded
to the truck with an
overhead spray-bar
system. Spraying
stockpiles and truck loads
is not as practical since
granules are not »
uniformly coated and liquid may drain out of the solid material.
Performance on the road may not be consistent throughout the route.

The most efficient method is to pre-wet while salt is being
discharged from the chute or at the spinner.

Solutions for pre-wetting can include sodium chloride brine, calcium
chloride, magnesium chloride, potassium acetate, calcium
magnesium acetate and various agricultural products.

For the UNH T2 best management practices fact sheet on Pre-
wetting please refer to Appendix H.

If pre-wetting salt is not an option then pretreated salt may be

available for purchase from your local supplier. It is important

that the pre-wetted salt be stored in a covered area or within a
building to reduce leachate and material waste.

Abrasives :

Abrasives (sand and fine mineral aggregates) provide temporary
traction on roads, hills, intersections or other problem areas.
Abrasives do not melt ice or snow. They are generally used in very
cold temperatures when other materials are not as effective.
Abrasives, once applied, are quickly dispersed off the road surface
by traffic, therefore they are most beneficial in very low traffic areas.
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Abrasives are not cost
effective when considering
the handling, application,
clean up, and disposal of
material. There is generally
no advantage gained from
the routine use of abrasives
in a winter maintenance
program since more
applications of a salt/sand
mix are required to achieve the same level of melting as straight salt.

Negative environmental impacts from sand use also exist. Traffic
breaks down abrasives into smaller particles and contributes to air
pollution. Abrasives make their way into waterways, filling in the
spaces between bottom substrates and choking out aquatic habitat.
Abrasives.also clog ditches and storm drains, requiring extensive
clean up.

Abrasives can also be contaminated by the road surface from heavy
metals such as lead, zinc, iron, copper, cadmium and chromium that
are released from vehicles. Street sweeping materials cannot be used
as fill unless they are tested and found to be clean. If street sweeping

materials are contaminated, proper disposal is required at specialized
landfills.

Because abrasive applications offer the limited benefit of temporary
traction on roads, it is recommended that abrasives should not be a
routine operation of an anti-icing program. Sand is more beneficial
for pedestrian applications, such as parking lots and sidewalks.

If sand is to be used, a common practice is to add a small amount of
salt to keep it in a workable and spreadable condition. Using
standard uncompacted densities for salt (2,000 Ibs/yd®) and sand
(2,700 Ibs/yd?), the recommended ratio of salt to sand is about 0.4
percent, or 100 pounds of salt to one cubic yard of sand. In extreme
cold conditions these rates may be increased if the sand pile freezes
or if alternatives such as calcium chloride or other deicer with a
lower freezing point can be used.

The use of “sweetened” sand/salt mixtures like 50/50 is wasteful,
inefficient, and has high environmental impact.

Sand piles that have been mixed with salt or other deicing chemical
to avoid salt leaching should be covered or enclosed
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5.4 Action: Application Rates and Practices

The goal of winter operations is to maintain the specified Level of Service while
using the minimum practical amount of chemical. Spreading rates and the timing of
application are decisions that need to be made based on variables in weather
conditions.

Although there are no firmly set application rates due to these variables, it is
feasible for guidelines to be established based on known data. With continued data
collection and by performing application rate studies these recommendations can be
modified based on experience.

The approach to snow and ice control should be proactive. Therefore, it is
recommended that anti-icing be the preferred method of operations when conditions
permit. Mechanical removal of snow with proper plow types and cutting edges
should be used to ensure adequate cleaning of the roadway prior to secondary
chemical application. When applying chemical it is best managed by the use of
ground speed oriented spreaders.

Appendix I contains application rate guidelines established by for roads and
Appendix J contains application rate guidelines established for parking lots. The
recommendations are based on data issued in Appendix B of the New Hampshire
DOT Salt Management Plan and are derived from recommendations set by New
York State Department of Transportation (INYDOT). They are in chart form with
various winter conditions, temperatures, and treatment options for dry rock salt and
pre-wet rock salt.

Application rate guidelines for straight liquid salt brine (23 percent concentration of
NaCl) chemical are provided in Appendix M. They are based on data issued by the
City of Hamilton, New Jersey and are recommended as a starting point, to be
adjusted as experience dictates. Caution should be used as over-application of salt
brine may cause slippery road conditions.

The following chart is a range of application rates for a variety of treatment options.
Data sources are identified next to the recommended rates. The rates should be
adjusted depending on various weather conditions and temperatures. In general
lower rates are used at warmer temperatures around 28° F - 32° F and higher
application rates are used at temperatures below 28° F. For temperatures below
15°F liquid chemical, salt, and prewet may not be beneficial due to chemical
inactivity, increased chance of rapid freeze, and application rates that would be too
high to be cost effective. Verify your products effective melting temperature prior
to application and as a general rule use less chemical if the temperature is rising and
more chemical if the temperature is falling.

-51- 5/10/2011



Table 8. General Application Rates

Dry Salt Salt 23% Salt | 27% Mg | 32% Ca | Potassium Calcium Sand (Ib.)
(b)) prewet Brine Chloride | Chloride Acetate magnesium
with NacCl MgCl Mg/Cl (Ka) Acetate
Brine (gal.) (gal.) (gal) (CMA)
(1b.) (gal.)/ (Ib.)
Roads 100-450 80-350 30-40 28-30 33-36 10-30 | 15-25/ 500-800
(per/lane | NYDOT | NYDOT | NYDOT | NYDOT | NYDOT | UNHT2 200-400 NH DOT
mile) UNH T2
250-300 80-320 40-60 15-25 15-60 400-800
NHDOT MNO5 NHDOT/ MNOS UNH T2 UNH T2
UNH T2
100-400 | upto 250 15-35 25-32 Wi
MNO05/ FHWA 20-50 UNH T2
UNH T2 MNO5 (89-111
26-33 W1 | dry per
100 W1 44 W1 Ib.) WI
(74-94
up to 250 25-80 NJ dry per
FHWA 1b.) WI
25
FHWA
Parking 3-14 3-11 0.5-0.75 0.1-0.2
lots T2 T2 T2 MNO06
(per/1000
sq.ft.) ~
0.75-3 0.75-2.5 0.2-0.4
MNO06 MNO06 MNO06

NYDOT- Highway Maintenance Guidelines Snow and Ice Control 2006
NHDOT - Winter Maintenance Snow Removal and Ice Control Policy 2001
MNO05- Minnesota Snow and Ice Control Field Handbook for Snowplow Operators 2005

MNO06- Minnesota Winter Parking Lot and Sidewalk Maintenance Manual 2006

NIJ- Hamilton, New Jersey- Implementing an Anti-Icing Policy at the Municipal Level 2007
T2- University of New Hampshire Technology Transfer Center, Guidelines for Parking Lots 2010
UNH T2 — Technology Transfer Center Salt Reduction Workshop for Supervisors 2010
WI- Wisconsin Transportation Bulletin, Pre-Wetting and Anti-Icing, No. 22

FHWA — Federal Highway Administration, Manual of Practices for an Effective Anti-Icing Program

The most efficient and effective tool for reducing chloride levels without
decreasing the level of service is selecting the appropriate time and method of
snow and ice removal for each storm.
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5.4.1 Sidewalk Treatment

Sidewalks are often the most over-
salted areas in winter maintenance,
due to the perceived need for
“precautionary’ measures or to
“burn-off” snow. Having salt and
sand on indoor entryways and on
floors can lead to slippery
conditions inside buildings. To
reduce the amount of deicer that is
carried into a building, focus should
be on aggressive mechanical

Figure 40. Sidewalk Spreader
removal of snow and proper application rates. When applying the deicing
chemical disperse material using a drop spreader and install shields to
restrict the spread pattern on rotary
spreaders. This will keep the deicer in
the area it is need while protecting
nearby vegetation. Equipment
calibration will assist in proper
application rates for the area being
treated. These steps will produce safer
walking surfaces both on the sidewalk

and in the building, providing a safer
" environment for patrons.
Figure 41. Damage to Vegetation
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5.4.2 Calculating the Area of a Parking Lot or Sidewalk

In order to know the total amount of de-icing chemical to apply the area
being treated should be calculated. For a parking lot or sidewalk use either a
scaled map, available from the property owner, or actual measurement.
Knowing the area along with the pavement temperature will allow use of the
application charts above.

The area or square feet of a square or rectangle is Length (L) x Width
(W) '

B
Ly’
A

Always
4 remember to:

Plow or
shovel before

applying
chemical

The area or square feet of a circle is 3.14 x (r x r ) where the
radius (r ) is half the distance
across the circle

Use the
proper
application
rate for the
condition

The area or square feet of a right triangle is Length (L) x
Width (W) divided by 2

To calculate the total amount of chemical needed multiply the application
rate (from the guidelines chart) by the area and divide it by 1,000 sq.ft. The
result is the total chemical needed for your application area.

Example: a parking lot area of 100,000 sq.ft. with an application rate of 3

1bs/1000sq.ft. 100,000 x 3 = 300,000 /1000 = 300 Ibs of chemical (six 50
1b bags).
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5.5 Evaluate: Review of Activities for Subsequent Operations

Assessing practices and treatment activities post-storm can help inform subsequent
operational decisions. Document events in a storm data collection system and keep
it accessible for review as needed. The following information should be
considered: weather conditions, pavement conditions, treatment type and time,
plowing activities, treatment quantity, observed risk areas, accidents, environmental
impact and input from others in the community.

Summary of Key BMPs

Plow, shovel, blow: Use mechanical means by which to remove snow and ice prior to
using chemical control.

Calibrate: Calibrate equipment annually to know how much material is being
applied. Keep calibration records in your vehicle for proper spreader settings.

Correctly apply: The right chemical at the right time under the right conditions.
Adopt new technologies such as ground speed oriented control and follow reduced

application rates.

Pre-wet salt: The application rate drops by 30 percent if salt is pre-wetted, it works
faster and stays in place longer.

Anti-ice: liquid brine applied before the storm will prevent ice from bonding to the
pavement allowing for less chemical use and less operator time.

Don’t mix salt and sand: They work against each other. Salt is for melting and sand
is an abrasive for use on top of ice.

Storage: Make certain all salt piles are under cover and prevent water runoff.

Training: stay up to date on current snow and ice treatment methodologies and
technologies.

5.6 Estimated Percent Chloride Reduction Potential by BMP Type

Estimated percent reductions outlined in the matrix below are dependent on many
factors. Weather severity, road surface condition, equipment type, proper
calibration of equipment, operator skill and training level all contribute to the
success of efficiently and effectively using chlorides within impaired watersheds.
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Table 9 outlines recommended practices in which information is most readily
available for achievable reductions without decreasing the level of service.
Estimated reduction percentages were derived from a combination of literature
review, information provided by equipment manufactures, and other states’
experience implementing reduction programs.

Table 9. Recommended Chloride BMPs

Chloride Reduction BMPs

Definition

Potential % Chloride
Reduction

Pre-Wetting

Application of salt brine or proprietary chemical to dry salt
as it is being applied to the roadway

20%-30%

Pre-Treating

Application of salt brine or proprietary chemical to dry salt
either before, during, or after it has been loaded into the
truck.

10% - 30%

Anti-Icing

Application of salt brine or proprietary chemical up to 48
hours in advance of onset of storm.

10% - 30%

Zero-Velocity Spreaders

Spreader ejects salt particles at the same velocity of the
forward motion of the truck's traveling speed; allowing salt
to drop as if the spreading vehicle was standing still.

10% - 50%

Groundspeed Oriented
Spreader Controls

Allows accurate dispensation of prescribed salt application
rates irrespective of vehicle speed. Controls can be
integrated to automatically vary application rate with
ground temperature. Controller units can integrate GIS and
wirelessly download application rate data for review

10% - 30%*

k Equipment Calibration

Ensures equipment application of chlorides is accurate

5-20%

In-Cab Air/Ground Temp.
Sensor

Installation of pavement and air temperature sensors with in
cab readout.

1% - 10%*

Training, improved storage
and handling practices

Training staff about various best management practices, improving

storage and handling practices for loading and unloading salt

10%-25%*

Note % reductions assumed do not take into account existing practices
* highly dependent on existing procedures and level of adoption
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Section 6. Additional Recommendations for Chloride Reduction

6.1 Procedural/Operational Training Programs

In addition to training supervisors and staff that deal directly with snow and ice
management tasks it is also important to provide training to police officers and
emergency responders. There has been a direct correlation between not being able
to “see” deicing materials on the roadway with the assumption that the roadway has
not been treated. Often, the roadway has already been treated, but the deicing
material applied may not have had a chance to begin working. Or, the truck may
not yet have reached that part of its route.

It is suggested that yearly pre-winter meetings be held with the New Hampshire
Department of Safety, police officers and other emergency responders that are
working together to keep roadways safe during the winter season. Pre-winter
meetings can be an opportunity to provide information about the level of service
and the methods used to manage snow and ice removal on various types of roads.

The University of New Hampshire Technology Transfer Center (T%) in cooperation
with NHDES, NHDOT, FHWA, and USEPA has established training programs in
winter maintenance for state, municipal and private sector operators. T2 has
expanded winter maintenance offerings for State and municipal operators
participating in the Roads Scholar Training Program, and created a new
certification program for salt applicators. The training provides information on the
environmental impacts of chlorides and how to efficiently use best management
practices to obtain reductions while maintaining safe driving conditions. Training
sessions run from half day to full day and include workshops for supervisors,
operators, parking lot and private road attendants with various topics, classroom
discussion and hands on learning. Training time is eligible for Professional
Development Hours and Continuing Education Units through the University of
New Hampshire. Participants receive certification upon successful completion of
Level I training.

6.2 Revisions to Planning and Site Plan Review Process

Preventing environmental problems before they occur is the most cost-effective and
productive way to plan for the future. Municipalities are'empowered to regulate
land use through zoning, subdivision, and site plan review regulations.

To reduce the need for salt created by development and redevelopment, municipal
site plan review regulations could require that parking lots be constructed and
situated to minimize salt application. Parking space requirements should be
minimized. Construction techniques should include porous pavement or other
technologies that reduce the need for salt. Siting requirements should incorporate
access to sunlight, and slope and curve limitations.
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Future population growth and increased commercial development is expected in the
vicinity of the I-93 corridor. Growth will accelerate the use of chloride deicing
chemicals, and the TMDL does not include additional allocation for future private
roads and parking lots. An allowance for increased development including roads
and parking lots can be included in future implementation plans. Consensus for salt
allocations among the owners of road and parking lot systems needs to be mutually
agreed on.

6.3 Liability Protection from Slip and Fall Claims

A major obstacle to salt reduction voiced by private sector representatives is
concern for increased liability due to salt reduction practices. In addition, the
profession currently lacks formal training programs for snow and ice removal
operators.

The private sector is a critical partner in achieving salt load reduction. In response
to these concerns, in 2010 DES requested a bill that would provide liability
protection and create a certification and training program for commercial salt
applicators. The bill was referred for interim study by the House Resources
Recreation and Development Committee, which recommended the bill for future
legislation. A new bill was filed for the 2011 session.

In conjunction with supporting certification and training programs, private
applicators should use the best management practices outlined in this manual with
special focus on documentation of all storm events and winter maintenance
activities in cases of slip and fall claims. Interest and participation in training
activities, meetings, and work groups is highly recommended.

6.4 Addressing Driver Behavior and Expectations

A common concern expressed by highway maintainers and public safety officials is
that drivers have an unrealistic expectation of
clear roads at all times during the winter. This
expectation leads to unsafe driving behavior,
where drivers are moving too fast for road
conditions and do not allow time for public works
crews to do their jobs.

The 1-93 Salt Reduction Work Group expressed a
desire to allocate some of the federal funds
available for salt reduction to the regional need to
address driver behavior. As a result $200,000 has
been set aside for this purpose and a consulting
firm with expertise in community based social
marketing was selected for the work. Figure 42. Message Board
Posting
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A social marketing campaign using specific motivating messages and tools to get
past barriers to changing expectations or behaviors related to surface treatment and
winter driving in New Hampshire is under way. The program is being designed
based on previous research and recommendations summarized from Pofential
Solutions for Reducing Road Salt Use in New Hampshire: A Report to the I-93 Salt
Reduction Workgroup, and additional suggestions from workgroup members. Goals
of the project include:

1) Altering existing public expectations and demand for state and local road
and public and private parking lot winter maintenance including changing
the perception that bare pavement is necessary during storm events and
educating the driving public about the issues surrounding excessive salt use
and the environment.

2) Building support for and implementation of behavior change programs to
assist with voluntary and mandatory approaches for the driving public
including decreased snow speed limits, possible decreased winter speed
limits, and incorporating winter driving expectations and safety into public
and commercial driver education programs.

DOT is planning an Intelligent Travel System (ITS) for the I-93 corridor that will
bring real-time road condition information to drivers to promote lower vehicle
speed and to encourage safer driving habits. The long term objective is to help
change driver behavior and expectations during poor road conditions and especially
during severe winter weather.

The DOT Public Information Office and Bureau of Highway Maintenance are
working together to establish an ongoing public awareness program. The program
will integrate environmental concerns into public messaging about winter
maintenance operations.
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Section 7. Implementation Schedule & Assessment of Progress

The town of Windham and DOT are responsible for tracking and reporting salt use to DES
for each fiscal year for their operations. Tracking and reporting of private sector salt use is
currently not regulated and therefore is only obtained by individual private sector
applicators willing to share data. DES will annually track the salt imports to the watershed,
the percent reduction goal and the number of violations until the water quality standards for
chloride have been met at station 193-DIN-01.

Because winter weather conditions vary from year to year, the process for determining
compliance with TMDL load allocations will involve a 10-year running average, with
estimates of compliance for any given year to be normalized from the Winter Severity
Index (WSI). This process will be used to determine compliance for all sectors, and for
individual properties or roads within sectors, in the event that becomes necessary.

Assuming that the WSI is random and averages out over 10 years, the 10-year average salt
allocation for each sector will be met if the salt use in any given year is less than or equal to
the percent of the 10-year allocation predicted from this WSI relationship. This
relationship will be assumed to be valid for all roads and parking lots. The measure of salt
reduction success will be a rolling 10-year average of salt use relative to the official sector
allocations. For information on performance during individual years, the official sector
allocations will be adjusted using the relative percent difference between the Winter
Severity Index for the year and the average Winter Severity Index for FY01-FY10 (-21.2).
For example, if the Winter Severity Index for a year were 30 percent higher than the
average, the allocations would be increased by 30 percent to evaluate salt use during that
year.

In addition, the Quality Assurance Project Plan outlines that specific conductance and
water temperature will be monitored at 15-minute intervals with data loggers and chloride
testing will be conducted every six weeks at the outlet station for the watershed, from July
1, 2007 to June 30, 2016. Stream flow will be estimated using regression relationships with
the USGS Beaver Brook gage. The data will be analyzed annually by DES for violations of
the acute and chronic water quality standards and the percent reduction for critical
conditions (NHDES Dinsmore Brook Chloride TMDL, April 2008). Trend analysis reports
will be issued in the fall of 2011 and 2016.

1t is reasonable to assume that the percent chloride reductions shown in Table 10 can be
achieved by 2016 if BMPs listed in Table 9 are fully implemented.

Table 10, Dinsmore Brook Chloride TMDL Implementation Schedule

Timeframe % Chloride Load Reduction
Short-Term (1-2 Years) 5%
Mid-Term (3-7 Years) 25%
Long-Term (8-10 Years) 49%
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Table 11. Chloride Reduction Implementation Plan Matrix

Completion Date of Responsible Agencies
Objective: Creation of Educational Manuals, Training Programs
and Procedural/Operational Strategies DES UNH DOT | Windham LER RPC PS DOS
1 State Snow and Ice BMP Manual for Roadways 2012 2012
2 State Snow and Ice BMP Manual for Parking Lots 2012 2012 2012
Develop DOT Winter Maintenance Training Program for
3 - 2012
Salt Reduction
4 | Certification Training Program for Private Sector 2011
5 | Training and Certification Program for Municipal Staff 2011 2011
6 Legislative approval of salt applicators license program DLA
7 | Legislative approval of mandatory use of snow tires DLA
8 | Develop Join Incident Protocols 2011 2011
9 Complete Driver Behavior Study 2012
Adopt traffic violation procedure to address reckless
10 L L o DLA
driving during inclement road conditions
Develop winter driving training and require attendance
11 N L e DLA
for repeat traffic violation offenders
12 Develop training for inéxperienced drivers, such as high 2012 2012
school students :
13 Redu_c.e driving speed limits during inclement weather 2010 2010
conditions
14 | Hold prewinter meetings to review Level of Service 2011 2011
15 | Develop call-back ranking system 2012 2012
16 | Develop and adopt a formal snow and ice removal policy 2011
17 Revise site plan review process to include de51gns and/or 2012 2012
management strategies that may decrease chloride use
Revise permit review process to include designs and/or
18 . . 2012
management strategies that may decrease chloride use
19 | Creation of a salt reduction ordinance 2015
20 Require mandat9ry tr;umng f(?r employees and contracted 2012 2012 2012
staff that deal with winter maintenance
21 | Review and update Salt Management Plans every 5 years 2015
Development of company operational procedure manual
22 . 2015
for snow and ice removal
23 | Develop record keeping strategy for salt application 2012 2012 2012
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Properly store salt under cover and on an impervious
surface and away from surface water 2011 2011 2011
Completion Date of Responsibly Agencies
Objective: Snow and Ice Removal BMP Applications
DES UNH DOT | Windham LER RPC PS DOS
1 Modify existing cquipment for prewetting 2012 2012
2 Implement prewetting watershed wide 2014 2014 2014
3 | Implement anti-icing watershed wide 2016 2016 2016
4 | Use handheld or truck mounted spreaders 2011 2011 2011
S Install ground speed oriented spreaders to trucks 2014 2014 2014
6 Use alternative snow fighting methods such as snow 2011 2011 2011
fences where applicable
7 | Manage overflow parking areas based on level of use 2013 2013
8 Properly maintain and calibrate equipment 2011 2011 2011
Complete periodic inspections of parking lots and walk
9 | ways for over application of deicer. Follow up with 2012
staff/contractor on findings.
10 | Adopt BMP's at all salt storage and handling facilities 2012 2012 2012
1 Track salt use utilizing salt accounting system developed 2012
by UNH T2
12 | Install AVL systems to collect real time data 2015 2015

DES- Department of Environmental Services, DLA- Dependant on Legislative Approval, DOS- Department of Safety, DOT- Department of
Transportation, LER- Local Emergency Responders, PS- Private Sector, RPC- Rockingham Planning Commission, UNH T2- University of New
Hampshire, Technology Transfer Center, Windham- Town of Windham

Five years after the publication of this Implementation Plan, DES will review the water
quality and salt usage data to document what progress towards meeting the TMDL has

been achieved. If the progress is insufficient, DES will reconvene the stakeholders and

change the Implementation Plan.
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Section 9: Appendices
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Siep 1: Load the Truck
Partially load the tuck. Half of a full joad showld be
myore than adequate for calibration purposes.

Step 2: Set Your Controls

Gate Height: Set the gate height to its lowest practical setting {~ 2%
Thiz should be kept constant troughout the calibration process. Fyou
find that not encugh material is dispensed with this setting, try 25" 0 3",
Engine Speed: Warm the fruck up and run the engine at the typical rate
seen guning spreading {approximalety 2000 pmi

Step 3: Measure Spread Width
Lieasure the widih that the matenal covers doring spreading.
Do ihis for each conveyoniauger setting you ars calibeating.
Found yaur numbers io the nearsst half foot and secord them
in solumn "W of the calibration chan {ses reverse side).

Step 4. Collect & Weigh Material

You will need either a shaet of canvas, 3 farp, or a bunket 1o oollect
the materal that is dispensed from the spreader, = well 25 a scale.
Weight the chiject you are using to coliest the matedal in, and record
that valus in the purple box above the discharge rate column. Collect
matenial for 1 minute. Weigh the collerted material and subtract the
weight of the tarplcanvasfbuskat. Record this value in the first purple
ooluan of the calitvation chart. Do this 3 $imes for each conveyor’
auger setling that is typicalty used, Average these three values to-
gether and record in the orange oolumn in the calibration chart

Step 5: Perform Calculations

Ga inside and calculate yeur discharge rate using the calibeation chant for each truck spesd and conveyod/auger
sefting you normally use. Refer to the reverse side of this fact shest for cafoulation instructions. The fanmula you
will be using is shown below:

) B xL
D= :
A

Siep 6: Distribule Completed Calibration Cardsl!
Fut & copy of the calbration chart in the tnack you just calforated. Also, jeave a copy of tha calibration chart in
the office soyou have 3 copy incase the original s damaged.

Technology Transfer Center
Now Hampanire AP at LNk

Appendix B: Technology Transfer Center Fact Sheet- Hydraulic-Run Spreader Calibration
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Material

Date:

Truck/Spreader 1D:

Performed by:

L e
X | ou | ne Lo

SR - e -

22 | @

(874924933430
90.67

12 9067 %

73323;

&% 06T 3

72.92:[7.34

4« B0.67+

73.92=

3% 0067 %

73.92&

240067+

?3.93% .

IXBOET

73.92+[2.45]

Calculation Instructions: Multiply the spread width from column

and

i by 5.28 and record the answer in column For each conveyorfauger setting, add

together. Divide the result by 3 and record in column 8 to get the average dlscharge rate. To find the pounds of material d;_‘marge

per 1000 square feet, you must know the number of minutes it takes to travel one mile at every truck speed you intend to calibrate for. These numbers
are designated as variabl "€, The “C” value for each travel speed is shown in red under that given speed. Multiply column ?"S‘ by the “C” value for that

columns. The fu | equation is shown here:

: Bxt
Do .

[ 4

Appendix B: Technology Transfer Center Fact Sheet on Hydraulic-Run Spreader Calibration
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Step 20 Set Your Controls

to the setting you would normally usa.

Step 5: Perform Calculations

usirg. is shown below:

Gate Height: St the gate height to its lowest practcal setting to start
{approximately 17 io 157}, After the truck is calibrated for the lowest
gate satiing, calibrate for each 12" increment greater than the fowest
setting. Continus until all gate settings you use are calibrated.
Engine Speed: Set the pony moter speed to the maddnwrm setting, or

Step 4 Collect & Weigh Material

You will need either a sheat of canvas, a tarp, or a bucket to collect
the matenial that is dispensed from the spreader, s well 2s a scafe.
Weight the chiecl you ars using to collect the matenal in, and record
that value in the purple bax above the discharge rate oolumin. Col-
lzot mateaal for T minule. Weigh the coliscted materis! and subtract
the weeight of the tam/canvasibucket. Reoord this value in the first
purple aodarn of the calibration chart. Do this 3 tmes for each gate
cperdng that is typically used. Average these three values togsther
ard record in the orange column in the calibration chant

Step 1 Load the Truck
Partialy ioad the tuck. Half of a full ioad shouwld be
more than adequate for calibration pwposes.

Step 3: Measure Spread Width
Keasure the width that the material oovers dunng spreading.
Do this for sach gate setiing you are callbrating. Round your
numbers to the nearest half foct and racord them in column
"W of the cslibration chart {see reverse sidel.

3o inside and caloulate your discharge rate using the calibration chart for each truck spesd and gate seding
yau riormally wuse. Refer to the reverse side of this fact sheet for calcutation instructions. The formuta you will be

D=

B XL
A

Step 6: Distribute Completed

Calibration Cards!
Fut a copy of the calibration card in the truck you just calibrated. Also, leave a copy of the calibration card in the
cffice so you have a copy incase the original is damaged.

Technology Transfer Center
New Hampsters LTAP at UNH

Appendix C: Technology Transfer Center Fact Sheet on Pony-Run Spreader Calibration
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Material: Truck/Spreader 10:

Performed by:

Date:

15" 1

, e B ,
e . sagetan | | b | (aresaeneds | 12600674 | 6490874 | 4%90674 | 3x0067¢ | 24x8067% | 2x9067%
o - e L 90.67 7302:[ta7d | 7292-F3¢ | 7302283 | 73.02-Peg) | 7302294 | 73020 [2a3]

square feet, you must know the number of minutes it takes to travel one mile at every truck speed you intend to calibrate for. These numbers are
desxgnated as vanabﬁ “C". The “C” value for each travel speed is shown in red under that given speed. Multiply column 55; by the “C" value for that

inthe . D columns. The full equation is shown here:

Appendix C Technology Transfer Center Fact Sheet on Pony-Run Spreader Calibration
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Holding Tanks for Floor Drains

Holding tanks that receive wastewater from floor drains in areas where regulated contaminants’ are used
or stored or that will receive non-domestic, non-hazardous wastewater must be registered with the Water
Division of DES under New Hampshire Administrative Rules Env-Wq 402.35, “Holding Tank
Registration for Discharges of Non-domestic, Non-hazardous Wastewater.”

WWhat Are DES’s Requirements for Holding Tanks?
¢ The minimum holding tank capacity must be 1,000 gallons.
¢ Holding tanks and piping must be watertight and sealed with materals compatible with the hquid
or sludge being stored.
¢ Access must be provided to each compartment of the tank for inspection and cleaning by means of
either a removable cover or manhole (mimmum diameter 20 inches). Manholes must extend to
finished grade.
e The tank must be designed for the expected maximum structural load and ballast must be provided
when necessary to prevent structural damage when the tank 1s emptied.
¢ The volume between inlet cover and the maximum water depth must be equal to approximately 20
percent of the liquid volume stored below the maximum water depth. An alarm with both visual
and audic signals must be activated once the water level reaches the maximum water depth.
e The holding tank must be registered with DES. Use the form at
hittp://des.nh pov/organization/divisions/water/dweb/dwspp/ew_discharge/documents/holdreg pdf.
e Records of pumping events shall be kept and made available for review if requested by DES.

For Additional Information

For additional information, please contact the Drinking Water and Groundwater Bureau at (603) 271-
2513 or dwebinfo@des.nh gov or visit www.des.nh gov, click on A-Z List and choose Groundwater
Discharges. The “Holding Tank Registration Form™ can also be found here. All of the bureau’s fact sheets
are online at hittp://des nh gov/organization/commissioner/pip/factsheets/index him.

Note: Thus fact sheet 15 accurate as of June 2010. Statutory or regulatory changes or the availability of additional
information after this date may render this mfonmation inaccurate or incomplete.

1 What is a Regulated Contaminant? State law defines a regulated contaminant as “any physical, chenucal,
biological, radiclogical substance or other matter, other than naturally occurring substances at naturally occurnng
levels, in water which adversely affects human health or the environment.” Consult the Material Safety Data Sheets
(ASDSs) for the products you use; see the disposal information in the “Spills or Leaks™ section of each MSDS.

Appendix D: NHDES Fact Sheet on Holding Tanks for Floor Drains
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A Proactive Treatment
Anti-leing before a storm Is very similar to
using a non-stick spray on a pan before
cooking. Just ke a non-stick spray prevents
foed from bonding to the pan, anti-icing pre-
vents snow and ice from honding to the
pavement so that it can be plowed away.
Anti-icing can save you money as it costs
50% less than reactive deicing.

How WMuch Should | Use and
When?

of the storm. Typical application rates range
from 0.5 to 0.75 gallon per 1000 sq.ft. (10" »
area). Other chemicals such as magnesium

ing rain events,

You can apply brine up to 24 hours i advance

also available—consull your supplier for applica-
tion rates. Anti-icing is nof advised pricr io freez-

Make Your Own Salt Brine
When making brine # is imporiant to add
enough sakt to produce a 23.3% solution
which freezes around 0°F. Roughly 2.5ib per
gallon of water will produce a 23.3% solution.
You can verify using a salometer (~35203a
23.3% solution will have a specific gravity of
1.178, of 85% salinity. Consuit the Brine Mak-
ing BMP sheel for more info.

10y
are

Geiting Started

Try making your own sait brine by putting 13 1 of
salt in 5 galions of water to get a 23.3% salt brine
solution. Mix the brine until ail of the sait is dis-
solved. Using a masenry sprayer apply the liquid
several hours before 3 storm. Start by applying
about 0.25—0.5 gallons to a 10" x 50" area. Adjust
the application rates based on your experience.
Being careful not to over apply and cause a slip-
pery condition.

Technology Transfer Center

Mew Hampshize LTAP at UNKY
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How Do We Melt lce?

lce can he melied by increasing the temperature,
or lowering the freezing point of the water. It's not
cost effective fo use heat io melt ice on our roads
50'we use chemicals o reduce the freezing
point—anything that will dissolve in water will
work, including: salt, sugar, even alcoholt

Why Use Salt?

Salt (Scdium Chlotide) is the cheapest and most
readily available chemical that efficiently melts ice
and can be easily applied to our roadways and park-
ing lots. However salt does carrede our cars and
hridges, contaminates drinking water and poilutes our
streams. Alternatives include potassium acetate, and
caicium magnesium acetate (CMA), — all of which
are considerably more expensive than calcium chlo-
ride, and have their own envircnmental concems.

Brine Makes It Happen
The first step in melting ice is the formation of a
brine. Sak crystals pull water molecules out of
ice formation which creates a brine with a lower
freeze point. Once the brine is formed melting is
greatly accelerated. Save time and monsy by
pre-wetting your sall with. a brine befere it hits
the pavement to jump start melting! See the Pre- i
Wetting fact sheet for more information.

Save %% and the Environment

In New Hampshire there are over 40 watersheds cur-
rently contaminated from road salt. As the pavement
temperature drops more salt is required. As the pave-
ment temperature rises less salt is required. Save mon-
ey and the environment by using only what is needed to
do the job. See NH application rate charls for recom-
mended rates.

Technology Transfer Center
Now Himpshioe AR ot UNH
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Road Salt and Water Quality

The amount of snowfall in New Hampshire and the necessity of overland travel require winter
snow and ice management by the state, the municipalities. and the private sector. Deicing
materials are often used in order to keep the public safe during these winter weather events. The
most commonly used de-icing chemical is sodium chloride (NaCl) also known more conunonly
as road salt. Road salt is relatively inexpensive with an average cost of $30 - $60 per ton. Road
Salt is readily available and easy to handle, store, and spread. Its purpose is to reduce the
adherence of snow and ice to the pavement, preventing the formation of hard pack. Once hard
pack forms, it is difficult to remove by plowing alone.

In the United States from 20035-2009 an average of 23 million tons of salt were applied to our
roads, parking lots, sidewalks and driveways each year.1 Studies have shown that, in urbanized
areas, about 95 percent of the chiloride inputs to a watershed are from road and parking lot
deicing. In four impaired watersheds in the southem I-93 corridor of New Hampshire, road salt
solirces were 10-135 percent from state roads, 30-33 percent from municipal roads, and 43-30
percent from private roads and parking lots.

How Salt Works Pounds of Ice Melted per Pound of Salt
The first step in melting ice is to lower its
freezing point. This is done through the
formation of brine where salt crystals pull
water molecules out of ice formation.
Once the brine is formed, melting is
greatly accelerated. The rate at which
melting occurs is dependent on the
temperature, Sodium chloride loses ifs

effectiveness (has difficulty going into 36 25 20 15 10
solution) when temiperatures fall below Temperature
15° F. Applications below this Graph obtained from The Salt institute FY03 Snow & fce Fact #20

temperature, even at high rates, will not result in significant snow or ice melting; theretore, it is
critical fo know the cuirent and expected temperature range of the winter weather event.

What Happens to Salt in the Enviromment
The applied salt dissolves into 40 percent sodinm ions (Na+) and 60 percent chioride ions (Cl-)
in the melting snow and ice and make their way into our environment.

1 US. Geological Susvey, Mineral Commodity Summaries, January 2010
Appendix F: How Salt Works : DES Fact Sheet Road Salt and Water Quality

-74 - 5/10/2011



Chiloride(Cl-): Cliloride is highly soluble, very mobile, and its density allows for it to settle to
the bottom of a waterbody. Chloride is toxic to aquatic life at levels above 230 mg/l. which is the
state water quality standard. There is no natural process by which chlorides are broken down,
metabolized or taken up by vegetation. In 2008, New Hampshire listed 19 water bodies impaired
by chloride; in 2010 that number increased to 40. Trends show that chloride levels continue to
rise with increasing use of road salt. Although chloride does not pose a human health concern, it
can affect the taste of drinking water.

Sodium (Na+): The transport of sodium in the environment is not as prominent as chloride due
to ion exchange; however, this exchange can alter the soil chemistry by replacing and releasing
nutrients such as calcium, magnesiwm and potassium into the groundwater and surface water.
This can lead to increased nutrient concentrations and affect the ability of the water to buffer acid
deposition impacting the aquatic environment. Contamination of sodiwm in drinking water is a
concern for individuals restricted to low-sodium diets due to hypertension (high blood pressure).
The USEPA has set an advisory limit for drinking water for public water systems at 20mg Na/L
to assist doctors in making recommendations for those patients on a salt restricted diet.

Road Salf Additives: Additives to road salt like ferrocyanide, which is used as an anti-caking
compound in large salt supplies, can have impacts on both the enviromment and human health
due to cyanide ions being released by certain types of bacteria as well as from exposure to
sunlight. The USEPA in 2003 added this compound to its list of toxic pollutants under section
307(a) of the Clean Water Act.

Road Salt Management Issues

For many road managers and parking lot maintainers the winter maintenance goal is to obtain
bare and dry pavements at the earliest practical time following cessation of a storm for effective
regular high speed travel and pedestrian safety. Traffic, volune. speed and gradient are the
primary factors in determining the level of winter maintenance service for State and municipal
roads. Pedestrian travel along with slip and fall liability are the priority for land owners and
private sector operators.

A road manager’s duty entails awareness of the current and expected weather events,
temperatures, equipment capabilities, de-icing chemical inventories, application rates, driving
routes, as well as staffing availability for each winter storm event. Expectations from the driving
public, property managers and customers along with balancing the environmental effects of de-
icing chemicals makes the job of these managers challenging.

Another concern fo road managers, property owners, and to citizens is the damage and cost to
infrastructure and vehicles associated with road salt use. Corrosion of concrete reinforcing rods
in roads, bridges, parking garages along with the cost of corrosion protection practices for
highways and the automobile industry cost a staggering $16 billion-$19 billion a year,2 Road salt
alternatives that help reduce the cost to infrastructure and limit the environmental impact are
critical.

2 Adapted from Report of the Salt Use Subcommittee to the Comsmission on the Environment on Road $alt Use and
Recommendations City of Madison, Wisconsin December 2006 -
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Best Management Practices
Following best management practices and recommendations can help in effective and efficient
use of de-icing materials while reducing the impact and preserving the quality of our freshwaters.

Application of Road Salt
« Plow. shovel, and blow the snow. Use mechanical means to remove snow, do not use salt or
other de-icing chemical fo “burn-off” snow and ice.

¢ Calibrate your equipment. Knowing your equipment is calibrated and the application rate is
accurate will save chemical cost and will reduce the envirommental impacts. Calibrate
annually and keep a record in the vehicle for spreader settings.

¢ Choose the right material and apply the correct amount. Know the limits of deicing
chemicals. Rock salt is not effective at temperatires below 15°F no matter how much is
applied. Check application rates given the current weather conditions.

» Use ground speed controls on your spreader. Application rates should correspond with
vehicles speed.

o Pre-wet the salt. Adding brine to salt before it is applied will jump start the melting process
and help keep the salt in place by reducing bounce and scatter. Pre-wetting salt can reduce
application rates by 20 percent. Typical rates are 8-10 gallons of pre-wet liquid to 1 ton of
salt.

¢ For road applications place salf in a windrow near the centerline, Less salt is wasted and
traffic will help work the salt into brine and move it to the shoulder of the road.

¢ Use anti-icing. Be proactive by applying de-icing chemical prior to snow and ice
accumulation. It can reduce the amount of chemical needed by 30 percent. Know when to
take action; time plowing operations to allow maximum melting by salt before snow is
plowed off the road or parking lot.

¢ Don't mix salt and sand. Salt is for melting and sand is for traction on top of the ice, they
work against each other.

¢ Be familiar with sensitive areas, such as public water supplies. impaired waters and other
water sources. Consider designating reduced salt areas or identifying safe alternatives to road
salt in these areas.

+ Create a winter snow and ice control policy. Qutlining your levels of service, application
rates, and plowing frequency and practices provide a reference for decision makers and staff.

o Keep a winter storm log. Record storm events, time, application rates, and other important
information describing maintenance activities and results.

« Attend training workshops and stay up to date with new technologies and practices.

* For additional information on training, please refer to UNH Technology Transfer Center at
http:/Awww 2 unh.edw/

Storage and Handling

Salt. sand, and snow storage facilities have the potential to cause water pollution due to runoft.
For maximum environmental protection, all salt storage facilities and piles should be covered
and placed on an impervious surface with adequate drainage controls to prevent runoff. This is
also important for sand piles that may contain a small percentage of salt to prevent the pile from
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freezing. Take care while loading salt. sand or chemicals and clean up any spills that occur.
Snow piles should be kept away from water sources and below areas where salt is stored.
Vehicle washing facilities should have proper drainage to avoid discharge into surface and
ground waters.

To obtain more information, please see the following DES fact sheets at:
http://des nh.gov/organization/conumissioner/pip/factsheets

¢ Snow Dumping WD-WMB-3

e Holding Tanks for Floor Drains WD-DWGB-22-8

»  Wastewater Discharges from Vehicle Washing WD-DWGB-22-10

e Storage and Management of Salt Deicing Materials WD-DWGB-22-30

Alternatives to Road Salt

Environmental impact should be considered when selecting any de-icing chemical or product.
Many of the road salt alternatives have a relatively short history or limited amount of use. Itis
unclear what the potential long term impacts will be for many of these cheniicals. Ongoing
research, data analysis, and documentation in scientific literature of non-corrosive and
environmentally friendly chemicals are necessary.

Calcium Chloride (CaCl) — is the second most common used chemical, it is available in flake.
pellet or liquid. It is effective at lower temperatures with a practical melting temperanure of
-20°F. In liquid form it can be used to pre-wet salt or applied directly as an anti-icing technique
which can help in preventing snow and ice from bonding to the pavement and reduce the
application amount needed. Several disadvantages to CaCl include a higher cost, environmental
impact due to chloride, corrosive to metal, it can be difficult to handle and store. and can
contribute to slippery conditions if applied incorrectly.

Potassium chioride (KCI) — is a naturally occurring material (muriate of potash) that also is used
as fertilizer. It is available in liquid or crystal with a practical melting temperature of 20°F. It can
be damaging to concrete, has environmental impacts due to chloride and can inhibit plant growth
and burn foliage.

Magnesinm Chloride (MgCI) — is available in liquid or crystal form that melts faster than rock
salt; it has a practical melting temperature of 5°F. MgCl attracts moisture and can lead to
slippery conditions if applied incorrectly. It is corrosive and contributes to the chloride load in
our waters.

Urea — is used primarily as fertilizer with a practical melting temperature of 25°F. It releases
nitrogen into the soil and can lead to a chemical imbalance in water systems due to nutrient
loading. Urea is corrosive and breaks down rapidly into ammonia, which is released into the
environment.

Potassium Acetate (K4) —has a practical melting temperature of -15°F and is biodegradable and
non-corrosive. It can cause slick road conditions if applied in excess and can lower oxygen levels
in the waterbody. This is a commonly used deicer in the airline industry and is relatively non
corrosive.

Appendix F: How Salt Works : DES Fact Sheet Road Salt and Water Quality
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Calcium Magnesium Acetate (CMA) — is made from limestone and acetic acid. Its lowest
practical melf temperature is 20°F. It is less damaging to soils and vegetation. less corrosive to
concrete and steel, less toxic to aquatic organisms, and has limited impact on ground water in
comparison to road salt. It is much more expensive than road salt but a full cost analysis may
show that is it an economically viable choice given its benefits. It is cwrrently being used in
environmentally sensitive areas and on bridges prone to salt corrosion.

Agrienltural by-products — are mostly proprietary to the manufacturer and can be derived from
sources such as corn, beet, grain. alcohol, or molasses. These products are not good at melting
snow and ice: however, they do slow down the formation of ice crystals by having a lower
freezing point. They are less corrosive than conventional materials and in many cases act as
tackifiers to keep product on the road surface. These attributes make the product good for anti-
icing and pre-treating salt. They do have environmental impacts in aquatic systems due to their
organic nature and can lead to biological oxygen demand, heavy metals, and nutrient enrichment
by nitrogen and phosphorus in our waters.

For Additional Information

For more road salt and water quality information. visit the DES New Hampshire Road Salt
Reduction Initiative website at http://des.nh.gov/organization/divisions/water/wmb/was/salt-
reduction-initiative/index.htm or contact the DES Watershed Assistance Section at (603) 271-
7889 or watershed@des.nh. gov .

For information on road salt and drinking water, see fact sheet “DWGB-3-17 Sodium and
Chloride in Drinking Water™ at

hup://des.nh. gov/organization/commissioner/pip/factsheets/dweb/documents/dwgb-3-17.pdf . or
contact the Drinking Water and Ground Water Bureau at (603) 271-2513.

Note: This fact sheet is accurate as of December 2010. Statutory or regulatory changes or the availability of
additional mformation after this date may render this information inaccurate or micomplete.
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What Do You Need?
Brine making is a fairly simple process—the
only ingredients are salt and water, and the
only equipment you'll need is an open fop
mixing tank, a holding tank, a small pump,
and a salimater.

Tauk

Holdinz
Tank

Step 1: FHI Mixing Tank

AL v Add about 2.5 b of salt per galion
of water you plan to add. Make sure your mix-
ing tank has a large cpening 1o make acding
salt easy.

L Waler: Slowly add water from the bot-
tom of yveur brine mixing tank. This will allow it
to percolate up through the salt and overfiow

into the holding tank.

Imzages courtesy of lowa DOT

Step 2: Check Concentration
Float a hydrometer or salimeter direclly in
your holding tank and read the value at the
surface of the water, The number should be
efther 85% or 1.176 depending on the unils of
your device.

If the values are too low, pump some brine
from your holding tank back into the mixing
tank and aliow it to ocverflow. if values are too
nigh simply add some fresh water

Quality Control & Documentation
KWake sure that you record the dale when you create
each batch of brine and document who mixed it and
checked the conceniralion. it is alsc agoed idea to
note the final concentration. These records shouid
he kept for at least two years to protect your group in
the event of litigation.

Technology Transfer Center
Mew Mampshing LTAP gt LINH
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Getting Started

Wed the pils! There are fwo ways 1o pre-
wet your de-icing chemicals. The easiest
way o get started with pre~wetling is to
spread your sall pile, spray it with pre-
welting liguid, mix it around, and re-pite it.
More advanced truck mounted pre-wet
systems can be instailed on your frucks §
you decide to make ihe invesiment.

Pre-wetting Liquids

You have a few options for pre-wetling liquids.
The most commonly used is a 23% sodium chio-
ride brine solution. Calcium chioride at 32% solu-
tion is also used, as well as Magic Minus Zero™
and other patented products.

Seourpel Wistonsin DOY Traasporiziion Builetin

Spraving the Pile Truck Mounted Systems

This is the easiest and most cost effective way These systems are mounted in the truck bed
to get started in pre-welling. The first step is o and coaf the de-icer with liquid as & conies
spread your saft pile on a flat, impermeabie off the conveycrfauger onto the spinner.
surface. Next, spray the salt while itis spread These systems have the benelit of applying
out, and niix it around 1o ensure adequate and liquid only to the material you use as you
consistent liquid coverage. After the salt is suf- use it. However, these systems must be in-
ficiently covered, re-stack the sait in your stor- stalled on every truck that will be used to
age sheq for later use. spread pre-wetled materal.

Technology Transfer Center
Neaw Hampshire LIAP at UMK

Appendix: H Technology Transfer Center Fact Sheet on Pre-Wetting

- 80 - 5/10/2011



%, NEW HAMPSHIRE
KEMENT OF

ﬁi_ X4
&_;_{_ Eﬁwmﬁmﬁmai
Services

s woww dag.rh, pov

WD-DWGE-22-30 2010
Storage and Management of Salt Deicing Materials

Storage and management of deiemg material can be a source of contammation of surface water
and groundwater, causing a vielation of state water quality standards. These salt-based products
dissolve in precipitation and either infiltrate though the ground surface to groundwater, or run off
mto surface water. Salt that infiltrates the subsurface at significant concentrations can also react
with the soils and release metals into groundwater and swrface water at concentrations that exceed
water qualify standards.

The term “deicing material” used here refers to deicing salts, and may include any of the following
in either solid or liguid form- sodium chioride (often mﬂed rock salt), potassm chioride, caloium
chloride, magnesium chloride, and other mixtures that contain salts {chiorides) including mixfures

with abrasives, such as sand, cinder, slag, etc.

Need for Proper Management

Dhze to their kigh potential for causing groundwater and surface water pollution, sait storage
facilities should not be placed m environmentally sensitive areas. The best strategy to prevent
poliution from deicing materials and the associated hability is to use and store these materials

responsibly. Facilities should develop zood hauaekeepmo practices to minimize logs and waste
during the delivery, storage, loading and management of deicing materials.

Existing and new facilities that operate without impermeable surfaces and infiltrate brine to the
ground or groundwater need to register with DES under the Groundwater Discharge Permut and
Fegistration Rules, Env-Weq 402, This is a free registration and is 3 method of fracking potential
contaminant sources. If there are sensitive receptors nearby, some sites may be reqm:ed to
‘monitor drinking water wells andor the groundwater. The registration form can be found at:

Bty A'des nh coviorganization'divisionswater/dveeb/dvrsonbieps/documents/fioor_dram Sorm pdf

Best management practices (BMPs) for locating a new deicing materials storage facility should
include the following:

+  The facility should be located in an area that is not environmentally sensitive. Avold areas
where there are wells, Teservorrs, or within the footprnt of stratified-drift aquifers.

s The facility should be located on 2 flat site away from surface water and wetlands.

+  Site drainnge should be designad to direct clean stormwater away from the operations and
storage areas in order to keep the stockpiles as dry as possible.

Appendix: I NHDES Storage and Management of Salt Deicing Materials Fact Sheet
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+ Drainage that 1s contaminated with salt should be directed to a sewage treatment plant
{(subject to municipal approval), collected for use i pre-wetting activities or sent for
proper disposal.

Stractures and Weork Areas

Idealiy deicmg matenal storage facilities should be completely enclosed, with storage and working
areas on Inpervious surfaces such as asphalt or coated concrete. There should be stormwater
dramage conirols to prevent runoff water and snow melt from contacting or nuwing through
loading and material storage areas. Overhead cover to protect matenal from exposure to snow
and rain should be nstalled to mnimize runcff and mventery loss. A fixed roofis preferred over a
tarp, because it 15 very difficult to keep storage piles completely covered with tarps during winter
months and storm events.

Buildings should have concrete foundations and can be designed usmg dome, bamn, or fabric style
structures. For more mformation on constructing salt storage wmits, calculating how nmich space is
needed for storage, and salting practices, see the Salt Institute’s publications at

bttpu/woww salimstitute. org!. The Salt Storage Handbook contains tables that mdicate how much
space Is Tequired to cover different height piles, and provides surface areas of exposed salt piles,
to help m caleulating mumber ard size of tarps for femporarily covering salt piles.

The following BMPs should be considered when storing and managing deicing matenals,

Storage Structures

¢ Ali salt and sand/salt mixtures should be stored on pads of impermeable asphalt or
concrete. Storage and loading areas should have an impermesble floor constructed of
asphalt, concrete or other suitable material that extends arcund the buildings and work
area exterior. The ares should be sloped away to prevent stormwater fom entermg the
loading areas or structure.

» Concrete pads and walls shouid be treated to prevent concrete deterioration {spalling).

¢ Structure hardware should be galvanized and concrete block buildings should be
waterproofed mside.

» If using a three-sided building, the exposed salt at the open end shouid be covered.

s Stormywater and snowmelt runoff should be properly contrelied. Building floors and
storage pads should be sloped to prevent ponding and allow any water to dram away
from the storage piles.

On-Site Management: Delivery/Handling/Loading

« All sand and sand/salt mixtures temporarily out in the open should be covered to prevent
salt from being washed or blown from the pile.

o If 3 permanent under-roof work area is not possible, then storage and handling activities
should be conducted on impenmeable (bifuminous} pads. Any deicing matenials left
outdoors should be completely covered with waterproof tarpantins.

« All surplus materials mst be remsoved from the site when winter activity is finished.

» Working areas should be bermed and sloped to allow snow melt and stormwater to drain
away from the area. In some cases, it may be necessary to channel water to a collection
point, such as a sump, holding tank, or Imed basm for collection.

*» Storage and distribution should only be conducted during the fall'winter season.

Appendix: I NHDES Storage and Management of Salt Deicing Materials Fact Sheet
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¢ Spreaders sheould not be overloaded such that material spills off the vehicle. A plan for
loading cperations to prevent overfilling vehicles and elimimatimg material spillage during
trarsportation should be developed and mmplemented.

« Sakt spilled at the storage yard and loadmg areas should be collected and retumed o the

storage pile.

Annnal mspection and repairs should be camried out prior to the start of each season.

Ongomng mspection of storage stiuctures, work areas, and deleing hquid storage tanks

should be carried out during the season

Solid bagged matenals should be stored securely, indoors if possible.

Spreaders should only be washed at a location where the wash water 15 properly managed.

(See DES fact sheet WD-DWGB-22-10 Management of Vekicle Wash Water)

« Liguid storage tanks should be designed such that a phumbing fathwe will not resuit m

release of the contents. Backfliow prevention may be necessary on some plumbing

applications.

Ligud storage tanks should be protected from impact from vehicles moving about the

vard and be located such that spilled material can be contained and refrieved in the event

of a tank or piping failure. Secondary containment should be provided around large liquid

storage tanks.

L ]

Brine Storage and Management

In recent years brine has been used on reads prior to storms as an effective ice preventative,
reducing the amount of deicing materials needed during a storm event. The water that runs off
storage and loading areas can be collected info watertight tanks or limed basin(s} and re-used m
pre-storm wetting of roads. Any brme storage should be designed with mert matenals that are
compatible with salt.

Brine stored usmg holding tanks must be managed so that there are no releases to drams,
groundwater or surface waters. If there is a floor drain in a building where brme is stored, 1t must
be conrected to a muzicipal sewer system (with the approval of the local anthority), routedte a
registered holding tank er pemmnenth sealed. (see fact sheet WD-DWGB-22-8 I:{oldm_ Tanks
for Floor Drains)

Storage ponds or collection basins used for brine storage must be ined and mmst not receive
runoff from areas other than the storage and operations areas. The basin itself must be
impermeable to prevent mfiltration of the collected water into the ground. The basm may need a
roof or cover to reduce the accumulation of snow and rain water. The collection of this runoff
water would only be necessary during the winter mantenance months (November through
March}. Dunng the remaining seven months of the year, the non-brine stormywater can be
redirected from the brine storage to a natural discharge pont.

The preferred management option for any brime collected is for use as a pre-wetting agent for
roads prior to winter storms. The relesse of this collected water to the ground, groundwater, or a
stormwater system during operation or at season’s end i not permissible and as & consequence,
this type of mnoff management may require disposal of the brine by one of the following methods:
(1) discharge directly to a publicly owned treatment works (POTW) with local appro »al, {23
punmping and fransporting the salf water to a POTW system by tank truck; (3) evaporation; or (4)
treatment to remove salt and on-site discharge under a Nondomestic Wastewater Registration.

Appendix: ] NHDES Storage and Management of Salt Deicing Materials Fact Sheet
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For Additional Information
For more informafion, please contact the Drmking Water and Groundwater Burean at (603) 271-

2513 or dwgbinforaides nh sov, or visit our website at
bty ides sh soviorgamtzation/divisions water/dwab/index Itm. A of the bureau’s fact shests are

onbre af http-//des nh. goviorganization/commissioner/pip/factsheets/'dweb/index htm.

References:
Salt Institute (wwnw saltinstitute o1g)
Michigan Departizent of Environmental Quality (www.michizan sovideq’)
Salt and Brine Storage Guidance
Guide to Salt Storage Requrements for Small Commercial Snow Removal Services
Environnent Canada (httpe/vrwrw. ec. go.ca/nopp/roadsalt/en/index ofim}
Best Management Practices for Salt Use on Private Roads, Parking Lots & Sidewalks
SIMA (Seow & Ice Management Assoc.) Www.3ina org

Mage: This fxct shest Is accurats a5 of June 2018, Statutery or regulaiory changes ar the availability of additional
inferraation after this date may render this information inzccurate or incomiplee.
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BLACK ICE

Surface Temp. | Surface | Initial oy | ReWened | Follow Up Action phowtp ) fellowts | Comments
- . CK N ock . Wotle
Range (°F) Condition | Maintenanee | san Salt Salt Rock Salt
Action Lbs.m, LbsAm Lbadim Lbs.tm
Above 32 Dry or Apply pre-wetled None, see comments, Monitor pavement temperature closely; begin
Danp rock salt or direct tmasmm‘n i)‘p:w_'cfncnt temperature Starts 1o full
P - toward 32 and it is at or below the dew poinl.
liquids 10 prevent 115
formation,
231032 Frost or Apply pre-wetted Re-apply pre-wetted rock 1) Monitor pavement temperanires closely; if
Black Ice rock salt or direct salt as needed. pavement becomes wet or if thin ice forms re-
liquid: use dry 275 194 115 90 :\};.\pl'y chemicals. 2) Do not apply divect
quid, usc dry < =23 Jiquids on ice so thick that the pavement
salt if pre-wetted cannot be seen. 3) Heavier follow up
not available, application(s) muy be necessary.
151023 Frost or Apply pre-wetted Re-apply pre-wetted or dry 1) Monitor pavement temperature closelys if
Black Ice rock salt; use dry rock salt as needed pavement becomes wet o if thin ice forms -
K salt if pre- 360 275 115 90 a‘ppl‘y chcn}xcal,\. 23 Do nat apply direct
TOCK salt 1 pre 3 213 ~ A Hquids on ice so thick that the pavement can
wetted not not be seen. 3) Heavier follow up
availablec. applications(s) may be necessary,
Below 15 Frost or App]y abrasives Apply abrasives 1) Refer to Snow and lee Guidelines Section
Black Icce 5.44006, paragraph B. for abrasive application
rates,

Notes:

1) Black ice or {rost is normally a spot condition — these application rates would be applied to arcas susceptible to the formation of black ice or arcas where black ice has

developed. Watch for freczing surface temperaturcs below dew point with sources of vapor, clear night skics and light winds. 2) Refer to direct liquid chemical
application guide lincs (Appendix C Page C - 10) if anti-icing liquids are used.
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SLEET

Surface Temp. | Surface Initial K’Yk ;;“":"“““d Follow Up Action ﬁ“,"‘{“' Up i;"uno‘\\\: ({:;’d Comments
aa . ¢k K OCK e clie
Range (° F) Condition | Maintenance Salt Sak Saft Rock Salt
Action Lhs./m. Lbs.dim Lhs./im Lbs.Am
Above 32 Dry Patrol and spot Patrol and spot treat as 1) Monitor pavement wemperatures clmcf:-; and
freat as nceded. needed. Sece comments. anticipute draps toward 32 T and helow. 2)
N . Treat fey patches with pre-wetied rock sali at
Sec comiments. 118 Ths.dm,
Above 32 Snow, Apply pre-welted Re-apply pre-wetted or dry 1) Monitor pavement lcrygtjmf’urﬁﬁ closely and
slush, or or dry rock salt, 115 90 rock salt as needed. 115 90 anticipate drops toward 32F. 2) Treat icy
N TS M patehes and colder areas with higher
wet plow if plowable. applications. 3) Increase rutes if precipitation
intensity increases,
Above 32, but Snow, Apply pre-wetted Re-apply pre-wetted or dry 1) Monitor pavement femperaturcs and
dropping to 32 or | slush, or or dry rock salt, 180 115 rock salt as needed. 180 115 precipitation closely. 2 Treat icy putches and
) o N colder areas with higher application rates. 3)
below soon. wet. plow il plowable. Increase application rates if precipitation
i ity increases.
231032 Snow, Apply pre-wetted Re-apply pre-wetted or dry 1) Monitor pavement femperatures and
slush, or or dry rock salt, | 225 180 rock salt as needed. 225 180 precipitation closely, 2) Treat iey paiches and
T . colder areas with higher application rates. 3)
wet. plow if plowable. Increase application rates if precipitation
intensity increnses.
151023 Snow, Apply pre-wetted Re-apply pre-wetted or dry 1} Monitor pavemen: (emperaturcy and i
slush, or or dry rock salt, | 275 225 rock salt as necded. 275 225 precipitation closely: 2) Treat icy patches an
R TS . colder areas with higher application rates, 3)
wet. plow if plowable. Inerease application rates if precipitation
Tatensity inereases,
Below 15 Any Apply abrasives, Re-apply abrasives. 1) Refer to Snow and lee Guidelines Seetion
condition 5.4406 (B) for abrasive application rates.

Notes:

1) Slcet that creates accumulating ice will require more aggressive treatment.
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LIGHT SNOW

Surface Temp. | Surface | Initial wy | e eed | Follow Up Action pollowtp | ftiew e | Comments
y . . O ok ock re- Wette:
Range (° F) Condition | Maintenance Salt Sult Salt Rock Salt
Action Lhstm, Lhsdlm Lhadm LhsIm
Above 32 Wet, slush | Patrol and spot Patrol and spot treat as 1) Monitor pavement temperatore for drops
or light treat as needed. needed. Sec comments, toward 32 1. 2y l3lust fxoluted fey paiches with
- salt, treat shushy areas beginning o frecee with
snow See comment
\ (s ents, 225 dey/E80 pre-weer, Thssdm and plow as
covered. needed
Above 32, but Dry Apply pre-wetted Patrol and spot treat as 1) Monitor pavemen: temperature and
dropping 10 32 or rock salt or dircct 180 needed. Sce commnients, precipiiation and use select approprinie follow
below = Yiquids. P 1 up as conditions change. 2) Refer to Snow and
CIOW so0n. iquids. Patro fee Guidelines for appropriate direct
and spot treat as prlication of liqeid anti-icing chemi
needed. Sec
CONIMCHIS,
Above 32, but Wet, slush, | Apply pre-wetted Plow and re-apply pre- 1y Application will need 1o be more frequent at
dropping to 32 or | or light or dryrock sall, | 223 180 weticd or dry rock salt as 115 90 fower temperaiure sad higher snowfall maes.
Below i low 4 seded sded 23 Adjust application rates us surfaee
o soon. snow piow as needcd. needed, conditions and preciphiation intensities ehange,
covered.
231032 Dry Apply pre-wetted See comments. 13 Monitor pavement temperature snd
rock salt or direci 180 precipitation and use select appropriste follow
" ~d“ up o5 conditions change. 23 Réfer to Snow: and
quids. Tee Guidelines for sppropriate direct
application of lyvid anti-icing chemivals,
231032 Wet, slush | Apply pre-wetted Plow and re-apply pre- 1) Application will need 20 be more frequent at
or light or dry rock salt, 228 180 wetted or dry rock salt as 115 90 fower temperatuze and higher saowfall rates.
> low as cded weeded M P Af‘-‘uﬁ application rates as xurt:m‘:
SNOW plow as needed. needed. ftions and presipitation intensities changs.
covercd,
151023 Wet, stush | Apply pre-wetted Plow and re-apply pre- 1) Walficient moisture is present, chy‘ rock
or light rack sali, plow as | 2758 228 wetted rock salt as needed. | 180 113 sak can he applied. Dry pavement uf these
N temperamres is better Teft untreated if snow
snow needed. does not track to surfiee,
covered.
Below 15 Dry or light | Plow as needed. Plow as needed. 1) Abrasives can be applied o enhiunce
SnOw Tesction, ¥ heavy salt mix will create glazing,
ered Reter 1o Snow & fee Guidelines Section
covered. S.4400 (13} for abrassve apphication rates,
Apply rock salt in anticipation of rising
Iemperaiiires,
Note: 1) Rush Period Traffic on high volume highways may require more aggressive initial treatments. 2) Use weather information to anticipate changes in storm intensity,

surface temperatures and adapt the storm treatment accordingly. Use guidelines for moderate/heavy snow during periods of heavier intensity. . 3) Refer to direct liquid
chemical application guides lines (Appendix C, Page C ~ 10 if anti-icing liquids are used.
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MODERATE OR HEAVY SNOW

Surface Temp. | Surface | Initial by pre Wetied | Follow Up Action i;fgt“ Up | FellowUp | Comments
. . . ek GCK
Range (° F) Condition | Maintenance Salt Salt
ACtiOll LbsAm, Lhs.Am
Above 32 Wet, slush | Patrol and spot Patrol and spot treat as 1) Monitor pavement temperature for drops

or light

treat as needed.

needed. Sce comments.,

toward 32 F, 23 Blastis
salt, treat slushy areas

ited fey paiches with
nning to fi with

stiow Sce comments. 225 dry/180 pre-wet, T/ im and plow as needed.
covered.
Above 32, but Dry Apply pre-wetted Patro} and spot treat as Iy Manitor pavement tempersiure and

dropping to 32 or
below soon.,

rack salt or direct
liquids. Patrol
and spot treat as
needed. Sce
cComments.

180 needed. Sce commients,

precipitation and use select appropriate follow up
as conditions change. 2} Refer to Snow and Jee
Guidelines for appropriate direct application of
liguid anti+icing chemicals.

Above 32, but

Wet, slush,

Apply pre-wetted

Plow and re-apply pre-

Py I normal eycle times can not be nuaintained, the
application rates can be increased to 275dy

dropping to 32 or | or light or dry rock salt, 225 180 wetled or dry rock salt as 225 180 phesset, s A 1o accommodst lmwmm 7
et . O ACCHt 23 ngC -
below soon. snow plow as needed. nceded. Rutes may be reduced during pmods of Hght snow
covered. but use full appHeations In anticipation of heavy
Slushy Conditions 115 [¥1}) intensities/falling surface temperatures,
231032 Dry Apply pre-wetted Sec connments, 1) Monitor pavement temperzture and
rock salt or direct 180 precipitation and use select appropriaie follow up
Tiauid as conditions change. ") Refer to Snow and Jee
quas. Guidelines for appropri ate direct applicavion of
hiquid and-icing ch
231032 Wet, slush | Apply pre-wetted Plow and re-apply pre- 1) W normzl cycle times can ot be maintained, the
. S | . N
or light or dry rock sali, | 225 180 wetted or dry rock saltas | 225 180 application rates can be increased to 275dry 223
A ow ¢ ceded seded pre-wet, IhsIm 1o aceommodate tonger eycles. 2)
SHOW prow as needed. needed. Rates muy be reduced during pmods of light snow
covered. tut use full applications in anticipation of heavy
Stushy Conditions 115 90 mtensities' falling surface wmperaupes,
[51023 Wet, slush | Apply pre-wetted Plow and re-apply pre- L} I normal eycle times can not be maintzined, the
or light rock salt, plow as | 275 225 wetted rock salt as nceded. | 273 225 application mtes can be increased to 360dry 275
b ded pre-wet, Iheslm 1o accommadate Tonger eycl
Snow needed. . Rates nrty be reduced dusing periods of lig
covered. Slushy Conditions 225 115 but use full applications in anticipation of heavy

intensities.

Below 13

Dry or light
snow
covered.

Plow as needed.,

Plow as needed.

1) Abrasives can be applied to enfumee traction, a
heavy salt mix will ereate glazing. Refer to Spow
& lee Guidelines Section 54406 (13) for abrasive
application rates. Apply rock salt in anticipation
of rising temperutures.

Notes:

1) Rush Period Traffic on high volume highways may require more aggressive initial treatments. 2) Increased cycle times will require heavier application rates.

Anticipate changes in storm intensity and surface temperatures and use appropriate chart selection. 3) Refer to direct liquid chemical application guides lines (Appendix
C, Page C -10) if anti-icing liquids are used.
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c-3
GLOSSARY OF TERMS

Black Icc. Popular term for a very thin coating of clear, bubble free, homogenous ice which
forms on a pavement with temperature at or slightly above 32°F when the temperature of the air
in contact with the ground is below the frecze-point of water and small super cooled water
droplets deposit on the surface and coalesce (flow together) before freezing. This often occurs
when pavement temperature is 32°F or below and is at or below Dew Point.

Chemical Spread Rate. Also known as chemical application rate. For solid applications it is
simply the weight of the chemical applicd per lanc mile. For liquid applications it is in gallons
per lanc mile when applied straight and gallons per ton when used to pre-wet solid chemicals.

Freezing Rain. Super cooled droplets of liquid precipitation falling on a surface whose
temperature is below or slightly above freezing, resulting in a hard, slick, gencrally thick coating
of ice commonly called a glaze or clear ice. Non-super cooled raindrops falling on a surface
whose temperature is well below freezing will also result in a glaze.

Frost. Also called hoarfrost. Icc crystals in the form of scales, needles, feathers or fans
deposited on the surfaces cooled by radiation or other process. The deposits may be composed
of drops of dew frozen after deposition and of ice formed divectly from water vapor at a
temperature below 32°F (sublimation). Most often occurs when pavement temperature is 32°F
or below and is at or below Dew Point.

Light Snow. Snow falling at the rate of less than Y% inch per hour: visibility is not affected
adversely.

Liquid Chemical. A chemical solution; with a specified percentage of chemical that is applied at
the rate of gallons per lane when applied straight and gallons per ton when used to pre-wet solid

chennicals,

Moderate or Heavy Snow. Snow falling a rate of ¥z inch per hour or greater; visibility may be
reduced.

Slect. A mixture of rain and snow which has been partially melted by falling through the
atmosphere with a temperature slightly above freezing,

Slush. Accumulation of snow which lics on an impervious base and is saturated with water in
excess of the freely drained capacity. Tt will not support any weight when stepped or driven on
but will “squish™ until the base support is reached.

April, 2006
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Appendix K : Application Rate Guidelines for Parking Lots:

Surface Tem Surfac Dry Rock Salt Pre-wetted Follow Up Follow Up Pre-
‘Ra“ o (OF)p' Conditi en Initial Maintenance Action (lbrjIOOO ft) Rock Salt Follow Up Action Rock Salt wetted Rock Salt Comments
& o S (171000 5q.1¢.) (Ab/1000 sq.ft) |  (1b./1000 sq.ft.)
Apply pre-wetted rock salt or Monitor pavement temperature closely; begin treatment if
Above 32 Dry or damp direct liquids to prevent 1.82 None, see comments pavement temperature starts to fall toward 32° and is at or
formation below the dew point
1) Monitor pavement temperature closely; if pavement
" . Apply pre-wetted rock salt or becomes wet or if thin icc forms, reapply chemicals. 2) Do
231032 Frost or black direct liquids; use dry salt if pre- 4.34 3.55 Re-apply pre-wetted 1.82 1.42 not apply direct liguids on iec so thick that the pavement
ice : rock salt as needed X -
wetted unavailable cannot be seen. 3) Heavier follow up applications may be
8 necessary.
=
g
a 1) Monitor pavement temperature closely; if pavement
Apply pre-wetted rock salt; use N becomes wet or if thin ice forms, reapply chemicals. 2) Do
15t023 Frost o black dry rock salt if pre-wetted 5.68 4.34 Re-apply pre-wetted 1.82 1.42 not apply direct liquids on ice so thick that the pavement
ice ) rock salt as needed . L
unavailable cannot be seen. 3) Heavier follow up applications may be
necessary.
<15 Frost or black Apply abrasives Apply abrasives 1) Refer to Snow and !ce Gmd?hm‘:s Section 5.4406 {B) for
ice abragives application rates

1) Black ice or frost is normally a spot condition - these application rates would be applied to areas susceptible to the formation of black ice arcas where biack ice has developed. Watch for freezing surface temperatures

below dew point with sources of v
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Surface Tem Surface Dry Rock Salt Pre-wetted Follow Up Follow Up Pre-
lgancee (:F)p' Conditio Initial Maintenance Action (lbr/leOOC i Rock Sait Follow Up Action Rock Sait wetted Rock Salt Comments
B " /1000 59 1)) (1, 11000 sq. 1) (1b/1000 sq. ft.)] (/1000 sq.ft.)
. B 1) Monitor pavement closely and anticipate drop toward 32°
Above 32 Wet or slushy Apply pre-wctt'ed or ‘,jr’ Tock salt, 1.82 1.42 Monitor precipitation F and below. 2) Adjust application rates as surface
plow if possible and temperature. . LR ”
conditions and precipitation intensities change.
Above 32 1) Monitor pavement temperatures and precipitation closely.
Above 32, . g e . e
dropping below | Wet or shushy Apply pre»“ctt.ed or éw rock salt, 284 182 Re-apply pre-wetted or 284 182 2) 'Tre.at icy patches and co]Adcr‘arcaﬁ with hxlghc'r
coon plow if possible dry rock salt as needed applications. 3) Increase applications if precipitation
intensity inceases or surface shows signs of icing.
1) Monitor pavement temperatures and precipitation closely
and adjust application rates as surface conditions and
- K .. R o L. )
23t032 Wet or slushy Apply pre wetfcd or C.!ry rock salt, 4.34 3.55 Re-apply pre-wetted or 4.34 355 precipitation intensities change. 2) Treat icy patches and
plow if possible dry rock salt as needed h g o
colder areas with higher applications. 3) Increase
applications if precipitation i
=
G
‘fn 1) Use application rate for "wet and slushy” when icing
£ Re-apply pre-wetted or condition is removed. 2) increase application rate if
B - 3 . K . 5.05 o . . .
§ Bto32 ey Apply pre-wetted or dry rock salt 568 305 dry rock salt as needed 568 0 precipitation intensity increases or if pavement shows signs
b or refreczing
1) Monitor pavement temperatures and precipitation closely
. and adjust application rates as surface conditions and
15t023 Wet or slushy Apply pre~wctt.cd or dry rock salt, 5.68 434 Re-apply pre-wetted or 5.68 434 precipitation intensities change, 2) Treat icy patches and
plow if possible dry rock salt as needed e T
colder areas with higher applications. 3) Increase
applications if precipitation 1
1) Use application rate for "wet and slushy” when icing
Re-apply pre-wetted or condition is removed. 2) increase application rate if
3 = K . 5.68 R Lo . .
151023 ey Apply pre-wetted or dry rock salt .10 568 dry rock salt as needed 7.10 precipitation intensity increases or if pavement shows signs
or refreezing
. . . . 1) Refer to Snow and Ice Guidelines Section 5.4406 (B) for
Below 15 Dry, wet, or icy Apply abrasives Re-apply abrasives abrasives application rates

1) Freezing rain requires a timely and aggressive response to prevent ice formation; application rates should be increased if not effective or cycle times are increased due to difficult driving.
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Surface Tem Surface Dry Rock Salt Pre-wetted Follow Up Follow Up Pre-
Range (DF)p' Condition Initial Maintenance Action (“)r/yl 0()0,: ’:,‘) Rock Salt Foltow Up Actien Rock Salt wetted Rock Salt Comments
8 TSR qb.1000 sq. 1) (1b/1000 5q. ft)|  (1b.J1000 sq.ft.)
) 1} Monitor pavement closely and anticipate drop toward 32°
>32 Dry Patrol and spot treat as needed. Patrol and spot treat as F and below. 2) Treat icy patches with pre-wetted rock salt
See comments. needed. Sec comments - .
at 3.64 1b./1000sq.ft.
1) Monitor pavement temperaturcs closely and anticipate
32 Snow, stush, or |  Apply pre-werred or dry rock 182 142 Re-apply pre-wetted or 182 1.42 drops toward 32°F. 2) Treat icy patches and colder arcas
wet salt, plow if plowable ! : dry rock salt as needed o : with higher applications. 3) Increase rates if precipitation
intensity inceascs.
Above 32 1) Monitor pavement temperatures and precipitation closely.
OV€ 2% | Snow, shush, or Apply pre-werred or dry rock Re-apply pre-wetted or 2) Treat icy patches and colder areas with higher
dropping below 5 2.84 182 2.84 1.82 . P L
N wet salt, plow if plowable dry rock salt as needed applications. 3) Increase applications if precipitation
3 s00 intensity increases.
@ 1) Monitor pavement temperatures and precipitation closely.
Snow, slush, or |  Apply pre-werred or dry rock Re-apply pre-wetted or 2) Treat icy patches and colder areas with higher
231032 X 355 2.84 355 2.84 L o X R
wet salt, plow if plowable dry rock salt as needed applications. 3) Increase applications if preeipitation
intensity increases.
1) Monitor pavement temperatures and precipitation closely.
Snow, slush, or |  Apply pre-werred or dry rock Re-apply pre-wetted or 2) Treat icy patches and colder areas with higher
15t023 . 434 3.55 434 355 P L X Lo
wet salt, plow if plowable dry rock salt as needed applications. 3) Increase applications if precipitation
intensity increases.
Below 15 Any condition Apply abrasives Re-apply abrasives 1) Refer to Snow and !cc Guxd?hm-:s Section 5.4406 (B} for
abrasives application rates

1) Steet that creates accumulating ice will require more aggressive treatment
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Surface Temp, Surface Dry Rock Salt Pre-wetted Follow Up Follow Up Pre-
R:mu:: (°F)| ’ Condition Initial Maintenance Action (lbl"/yl(l()o 5q.0t) Rock Salt Follow Up Action Rock Salt wetted Rock Salt Comments
B 9N (tbs1000 sq. 1) (1b/1000 sq. ft) | (1b1000 sq.fe)
Wet. slush, or 1) Monitor pavement temperature for drops toward 32°F. 2)
Above 32 ¥ "ht sno;v Patro! and spot treat as needed. Patrol and spot treat as Blast isolatedicy patches with salt, treat slushy areas
cbovered See comments. needed. Sce comments beginning to frecze with 7.1 dry/5.68 pre-wet, Ib./1000 sq.ft.
. and plow as needed.
1) Monitor pavement temp ¢ and precipitation and use
Abgve 32, A‘pply pre 'wctted rock salt or Patrol and spot treat as select appropriate follow up as conditions change. 2) Refer
dropping below Dry direct liquids. Patrol and spot 284 . PP . .
needed. See comments to direct liquid guidelines for appropriate application of
soon treat as needed. Sce comments. i - s
liquid anti-icing chemicals.
- 1) Application will need to be more frequent at lower
Ab‘.wc 32, W,c" shush, or Apply pre-wetted or dry rock salt, Plow and re-apply pre- temperatures and higher snowfal} rates. 2) Adjust application|
3 | dropping befow]  1ight snow 355 2.84 wetted or dry rock salt 1.82 1.42 o IR P
2 plow as needed rates as surface conditions and precipitation intensitics
c soon covered. as needed
@ change.
=
20
=3 1) Monitor pavement temperature and precipitation and use
Apply pre-wetted rock salt or select appropriate follow up as conditions change. 2) Refer
B Dry direct liquids. 284 Sec comments. to Section 5 (Step 3) for apropriate direct application of
liquid anti-icing chemicals,
Wet, slush, or Apply pre-wetted or dry rock salt, Plow and re-apply pre- temy lgrii?'::‘:::gr;mr}:i: gﬁ:\:';f rf::: ;f)c;l:"f:;ta‘ l°:"¢f ion
231032 tight snow |’ PPY P v ¥ 3.55 2.84 wetted or dry rock salt 1.82 142 P ghe? 3 27 AGIUST apPiC
plow as necded rates as surface conditions and precipitation intensitics
covered. as nceded
change.
Wet, slush, or § Plow and re-apply pre- 1) If sufficient moisture is present, dry rock salt can be
151023 light snow Apply pre-wetted or dry rack salt, 434 355 wetted rock salt as 2.84 1.82 applied. Dy pavement at these temiperatures is better left
plow as necded .
covered. needed untreated if snow does not track to surface.
Dry o fight 1) Abrasives can be applied to enhance traction, a heavy salt
Below 15 Y © Plow as needed. Plow as needed. mix will create glazing. Apply rock salt in anticipation of
snow covered. L3
rising temeratures.

1) Rush period trafTic on high volume highways may require more aggressive initial treatments. 2} Use weather information to anticipate changes in storm intensity, surface temperatures and adapt the storm treatment
accordingly. Usc guidelines for moderate
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Surface Tem Surface Dry Rock Salt Pre-wetted Follow Up Follow Up Pre-
Range (°F)p‘ Condition Initial Maintenance Action (lely;DOO sq.1t) Rock Salt Follow Up Action Rock Salt wetted Rock Salt Coniments
& TN /1000 sq. 1) (1b/1000 sq. fe)}  (1b1000 sq.ft.)
Wet, stush, or  [Patrol and spot treat as needed. Patrol and spot trcat as 1) Monitor pavement temperature for drops toward 32°F. 2)
light snow Sec comments. needed. See comments Blast isolatedicy patches with salt, treat slushy areas
Above 32 lcovered. beginning to freeze with 7.1 dry/5.68 pre-wet, 1b./1000 sq.fi.
and plow as needed.
Dry Apply pre-wetted rock salt or Patrol and spot treat as 1) Monitor pavement temperature and precipitation and use
Above 32 direct tiquids. Patrol and spot needed. Sce comments select appropriate follow up as conditions change. 2) Refer
dropping bcl,ow treat as needed, See comments. 284 to direet liquid guidelines for appropriate application of
soon fiquid anti-icing chemicals.
Wet, stush, or  [Apply pre-wetted or dry rock salt, Plow and re-apply pre- 1) Application rates can be increased to 8.68 dry/7.1 pre-wet,
Above 32;  |light snow plow as needed wetted or dry rock sait if normal cycle times cannot be maintained. 2) Rates may be
dropping below d. 3.55 284 as needed (Stushy 3.55(1.82) 2.84(1.42) reduced during periods of light snow but use full
soon conditions) applications in anticipation of heavy intensities/falling
2 surface temperatures.
Q
n_n= Dry Apply pre-wetted rock salt or See comments. 1) Monitor pavement temperature and precipitation and use
5 direct liquids. select appropriate follow up as conditions change, 2) Refer
= 231032 284 to direct liquid guidelines for appropriate application of
2 liquid anti-icing chemicals.
w
£
'§ Wet, slush, or  |Apply pre-wetted or dry rock salt, Plow and re-apply pre- 1) Application rates can be increased to 8.68 dry/7.1 pre-wet,
= Hight snow plow as needed wetted or dry rock salt if normal cycle times cannot be maintained. 2) Rates may be
231032 covered. 3.55 284 as needed (Slushy 3.55(1.82) 2.84(1.42) reduced during periods of light snow but use full
conditions) applications in anticipation of heavy intensities/falling
surface temperatures.
Wet, slush, or  jApply pre-wetted rock salt, plow Plow and re-apply pre- 1) Application rates can be increased to 11.36 dry/8.68 pre-
light snow as needed. wetted or dry rock salt wet, if normal cycle times cannot be maintained. 2) Rates
151023 covered. 434 3.55 as needed (Shushy 4.34(3.55) 3.55(1.82) may be reduced during periods of light snow but use full
conditions} applications in anticipation of heavy i sities/falting
surface temperatures.
Dry or light Plow as needed. Plow as needed 1) Abrasives can be applied to enhance traction, a heavy salt
snow covered. mix will create glazing. 2.)1) Refer to Snow and Ice
Below 15 Guidelines Section 5.4406 (B} for abrasives application
rates3.)Apply rock salt in anticipation of rising temeratures,

1) Rush period traffic on high volume highways may require more aggressive initial treatments. 2) Increased cycle times will require heavier application rates, Anticipate changes in stormn intensity and surface
temperatures and nsc appropriate chart select
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WD-DWGEB-22-10 2614

Wastewater Discharges from Vehicle Washing

Water used m wazhing cars, tiucks, and other velucles may contam a wide range of contazunants —sspecialiy
oil, other hydrocarbons, metals, detergen?,, road salt and gt Discharged into swiface waters, these
confamynants can desrade water quality and hanm aguatic fe. Discharzed imto groundwater, thev can maka it
unfit for dinkans. To avoid these problems, and the fegal consequences that may result, the following
zndelines apply to factiities where vehicles are washed on 3 regular basis and the wazh water is collected by 3
conveyance such as a drain, catch basin, ditch or swala® Owmners of a car wash or a copanervial establizhment
that offers vehicle washing have four options for their wastewater discharges:

L. Opsrate 3 closed system with wastewater recyeling (no discharze of wastewater).
2. Dischavge to 2 pamictpal samitary sewer.

3. QObtain a groundwater discharpe peizst,

4. Wash fewer than 30 velucles per week and discharge to the ground surfirce only.

1, Closed System with No Discharge

This does not require 2 permit; however, it may requive 3 “Holding Tark Regmztration” if the freatment
system has a gt and cil tenk that is pumped cut. The water and sludge that are pumped from the fank nmst
be coliected and disposed of at an approved disposal facility, L&, 3 wastewster freatmeant plant or hazardous
waste disposal facility, depending on the matwe of the matarial.

2, Discharge to Municipal Sanitary Sewer

Croumections to your pamicipal samitary sewes are controlied by the local sewer authonity. Contact the local

zuthority regarding resirictions. Some local sewer autborities do not allow connectics of floor drains, while
others aliow connection only with adequate pretreatmeant, e.g , an 0il/grit separator, or other contyels. If vou
congect an evisting floor drain to 2 mmmcipal sanitary sewer, vou still need to potify DIES.

3. Obtain a Groundwater Discharge Permit
You may discharge vehicle wask water directly to the srousd ifboth of the following are true:
a. A groundwater discharge permit 15 obtaimed i zccordance with Fav-Wq 402.11; and
b.. Thewash water is reated fo ambient grovmdwater quality standards (Buy-Cy 600, Table 600-1)
using bect avalable technolozy {fypically syaeular actirated carthor).

* Thase resrictions do ot apply to oceasions] vehicle washing, such as a1 residences of oczasional events such as fimd-
raising rar washes. For more informatca on compmmity car washes and water quality see fact shest WD-WME-14
“Corermmity Car Washes and Water Qualiny™ a1

brino/des sh soviorsanizstion'conenissiones ‘pivdhictshesrs womb documentz wath-14 pdf .
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4. Wash Fewer than 30 Vehicles per Week

If you wask fewer than 20 vebicles par week, you may be able to dischargs indivectly to gromndwater without
ohtumning a groundwater discharge permit. However, vow need to follow Exv-Waq 401 Best Managerent
Practices for Groundwater Profection fo avoid contaraination of your wash water with rezulzted substances.
You also need to register your discharge and ficer drzin, if any. To aveid having to obtain a mroundwrater
discharze permit, you must meet alf of the followme conditions:

3. Best Managemert Practices for Groundwater Protection zre followsd.
b. The floor drain 15 ot In an area whers vemnizted contaminants are used or stored
¢. The wastewster:

¢ Is nor from power washimg, steam cleaning, engine clesning or undercamiage

cleaning,
&  [loes not contain soaps o other produets that contain regulated
confanuinants,

Does not result it a swrface water discharge,

Disckarges to the ground smface.

Contams onty approved detergents.

Leads to an otl-water separator or other pretrestocent method prior to
willtratica.

*  Is regestered with DES in accordsnce with Frne-We 402 33

e & & @

Crwmers of fzeilifies with these discharges are responsible for ensuring that regulated contamminants are not
dischargsd and that groundwater is sweizble for dunkmz without freatment.

Surface Water Discharges

In order to zdequately protect the quality of suface water in New Hampehire, divect discharges of wastewster
derived from car washing mio surface water 15 prohibited. For more information sbout permutiing of
discharges to surface water, contact the DES Wastewater Engineering Buresu at {603) 271-3508.

For Additional Information

For more mformation about sroundwater discharges, holding tank registration, floor drain registrations, and
rufes, please visit the DES Drizking Water Scurce Protection webpage at

bttn:Vdes nh soviorsanization’divisionsmater/dwebidwspofindes bt or call (603) 271-2858.

For zdditional mformaztion, please contact the Drinking Water and Groundwater Bureau at (5033 271-2513 or
dwehinfoidides ph.zoy, or visit btip/des oh rov/oresnization/dbisionsuste/dweb/index tm . AY of the
burean’s fact sheets are on-line at

hitp://des nh sov/orzamzation/commissioner/D

ip/factsheats/dweb/index him .

Appendix: L: NHDES Fact Sheet on Wastewater Discharges from Vehicle Washing
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Appendix M: Hamilton NJ Application Rates for Salt Brine
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